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APPENDIX 66A))

FULLY AGREED AMENDMENTS



Fairmont Royal York Hotel & UNITE HERE Local 75

ADD FOLLOWING LANGUAGE TO MOS:

X. During negotiations, the Union and Employer discussed the issue of waterfall
scheduling in the Culinary Department. The Employer advised the Union that at this
time, it intends to continue to waterfall scheduling, but reserves its management right
to cease this practice. The Employer advised the Union that before it implements a
decision to end the practice of waterfall scheduling during the term of the Collective
Agreement, it will first consult with the Union with a view to minimizing any adverse
irnpact on employees.

Signed at Toronto, Ontario this 27tr' day of November,2024

For the Union:

SUBJECT TO ERRORS AND OMISSIONS

For the Employer:
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Fairmont Royal York Hotel & LINITE HERE Local'15

MOS

XX ADD FOLLOWING PARAGRAPHS TO MEMORANDUM OF SETTLEMENT:

If the En-rployer decides to hire a Butcher during the tenn of the C'ollective Agreernent, the
Ernployer agrees to rneet with the Union if the Union wishes to request that tlie Butcher
classifioation be moved to the CDP tier at that tirne, provided however that the Ernployer will
be under no obligation to agree to the Union's request.

Signed at Toronto, Ontario this 5tl' day of December,2024

For the Union::: For the Employer:

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & UNITE HERE Local 75

ADD FOLLOWING LANGUAGE TO MOS:

X. During negotiations, the Union and Employer discussed the issue of room
attendants being required to close guest doors while they clean. The Employer advised
the Union that at this time, it does not intend to implement such a requirement, but
reserves its management right to implement this requirement should the Employer
detennine that is necessary to do so to comply with the Occupational Health and Safety
Act, 2000 (Ontario). The Employer advised the Union that before it implements such
a requirement during the term of the Collective Agreement, it will first consult with the
Union with a view to minimizing any adverse impact on employees.

Signed at Toronto, Ontario this 27tr'day of November,2024

For the Union:
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For the Employer:

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & LINITE HERE Local i5

Article XX -

Article XX

XX. In the event of an increase to the govemment-rnandated minimurn wage during the
term of the agreetnent, all wage rates which fall below the rninimum wage will be adjusted
to the minimum wage rate. Any pereentage wage increases set out in the agreement which
follow the adjustment to the minimum wage rate shall be applied to the adjusted minimum
wage rate instead of the negotiated rate set out in the agreement.

Signed at Toronto, Ontario this 26il' day of November,2024

For the Union:

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & TINITE HERE Local 75

Article XX

Article XX -

o XX. Employer will agree to raise the Assistant Server's hourly wage rate by $1.00 per hour
effective the start date of the new collective agreement-(over and above the across the board wage
increases proposed above) and to add language to the collective agreement which says that the
Assistant Seryer's wage rate will be maintained at no less than $1.00 per hour above the Server
wage rate throughout the term of the collective agreement.

Signed at Toronto, Ontario this 27th day of l)ctober,2024

For the Union:

k-- (nz

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & L|NITE HERE Local 75

Article 3.4 - Part-Time EmPloYee

Article 3.4 Part-Time EmPloYee

3.4: As a conclition of continued ernployrnent, all new part-time employees must

maintain at least three days of availability, including both weekend days. Parl-tirne

ernployees who fail to maintain such availability will be deerned to have resigned

frorn their ernploynent and be struck tiorn the seniority list.

Signed at Toronto, Ontario this 13'r' day of September, 2024

For the Union:

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & UNITE I{ERE Local 75

Article 4.3 - Bargaining Unit

Article 4.3 Bargaining Unit

REPLACE:

The Employer shall set a rate of pay for the new classification and notify the Union within
seven (7) working days of the commencement of the classification. The Union may, within
thirty (30) calendar days following notification, file a grievance starting at Step #2 of the
Grievance Procedure, contesting the rate.

WITH:

The Employer shall set a rate of pay for the new classification and notify the Union within seven
(7) fifteen (15) working days of the comnencernent of the classification. The Union may, within
thirty (30) calendar days following notification, file a grievance starting at Step #2 of the Grievance
Procedure, contesting the rate.

Signed at Toronto, Ontario this l3tr' day of September, 2024

For the Union:For the Employerl

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & UNITE HERE Local 75

Article 7 - POSITION AND WAGE RATES (1999)

7 .6 (1999) MTDNTGHT SHrFT PREMTUM:

(2013,2024) An employee for whom the majority of regular hours of work fall between 23:00 hr
and 7:00 hr the next day is entitled to receive a Midnight Shift Premium in the amount of se+enty
een{s-($sJ0}8 one dollar(li I .00) per hour for each hour worked on the midnight shift.

(2013) Those employees occupying classifications under the Stewarding Department, for whom
the majority of hours of work fall between 22:00 hr and 06:00 hr the next day, will be entitled to
receiveamidnightshiftpremiumintheamountof@oneclollar(t!l.00))*per
hour for each hour worked.

Signed at Toronto, Ontario this 5tl'day of December,2024

For the Employer: For the Union:

,,5 ,L/ a ,***.*,
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SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & LINITE HERE Local 75

Article 9.3 - Weekly Work Schedule

Article 9.3 Weekly Work Schedule

(2924) (2^002r+0OS) "Departmental weekly work schedules will be prepared and shall

be posted at the latest on WeanesA*y" Tuestlay at tl+ree€) fbur (4) pn'r for the work

week starting on Friday. The schedule may be modified on twenty-four (24) hours'

prior notice for employees covered under Schedule "A." Banquet employees shall be

governed by the provision of 0.14 of Schedule "B." In the exercise of its Management

Rightr, the Employer will endeavor, whenever practicable, to prepare work schedules

with regular, consistent,and predictable starting and ending times."

Signed at 'foronto, Ontario this 13tr' day of September, 2024

For the Union:For the Emplo

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & TINITE HERE Local 75

Article 12 -Lty-off,Bumping and Recall Q9ry2023)

l2.l The Employer recognizes seniority rights. Employees shall be laid off only in inverse order of
seniority and shall be rehi+ed recalled in order of seniority, as set out herein, provided that the
Employer is not thereby prevented from maintaining a work force of employees who are qualified
and willing to do the work which is available.

12.2 (+994 2023) In the case of a lay-off in antsone a department or food and beverage outlet for a period
that exceeds fbur (4) t#o-€) normal work weeks, the affected employee(s) with the least
classit'ication seniority in the af-fected classiflcation witl+the+rest-+enierity shall be laid off first
and shall have the right only to:

(a) accept the ternporary layofl or

(b) use their house seniority to ternporarily bump an employee in a lower or equal classification
within that department or food and beverage outlet with lesser l-rouse seniority than the
af.fectedetnployee,providedthey*re-wi@havetheskill,abilityand
efficiency to do the job, and are willing to assume the shili of the employee they are
bumping. Where an employee is bumping from a higher rated classification into a

classiflcation with a lower ene rate of pay, the lower rate of pay shall apply. An ernployee
who burnps into a new classification pursuant to this Article 12.2(b) shall retain their house

seniority, and their house seniority shall be their classification seniority in their new
temporary classification. An ernployee who ternporarily bumps into a lower or equal

classification must accept recall to their fbrmer classification if they are recalled to their
fonner classification within one hundred and four (104) weeks after they received their
initial notice of layoff. If the employee remains in the lower or equal classification into
which they have bumped for more than one hundred and four ( 104) weeks, they shall have
no further recall rights with respect to their fbmrer classiflcation and their house seniority
shall pennanently become their classification seniority in this classification.

(4+? 2023) An employee who wishes to exercise
their right to bump another ernployee +*splaeH+g shall advise the Employer in writing no later

than seventy-lwo (72) hours after receiving a notice of layoff fiom the Employer, failing which
they will be deemed to have irrevocably elected to accept temporary layoff.

(2023) For greater clarity, this Article 12.2 wlll not apply in the case of a permanent closure of a
food and beverage outlet or department, which will be governed by Articles 12.6 and 12.7, below,
or to a temporary closure, or reduction in regular operating days/hours, of a food and beverage

outlet, which will be govemed by Article l2.l 1, below,

W Fellewing a mutual

@
12.43 Gry 2023) Employees who are laid off will be retained on the seniority list for a period of seventy-

eighr{?+}.weeksr one hundred and fbur (104) weeks after which they will be struck from the

seniority list and their ernployrnent will tenninate. In cases of laid off employees who are directly
affected by a renovation, said employees may be retained on the list for a longer period with the

written consent of the parties to this Agreement which shall not be unreasonably withheld.

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel& I-INITE HERE Local T5

12.54 (+993 2023) The [lnployer shall provide an enrployee with uo less than seventy-two (72) hours

advance notice of recill. Such notice shallbe given by telephone. T'he Employer shalladvise the

employee of the date ald tirne on which they are expected to report to work. If the er,-rployee does

,roiun.*". the telephone, this infonnation will be provided by way of voicemail' If an employee

has provided the Einployer with a personal ernail address, the Employer shall send an elnail to an

"*pioy"" 
who does not answer the phone (ancl ltrr whom a voicemail is left) confinning notice of

recall and the date and time on which the ernployee is expected to repo( to work. Notice of recall

shall be deerned to have been delivered as of the as of the date/time on which the Employer speaks

to the employee or leaves a voicemail for the eurployee, as applicable. "[he Employer shall contact

the employee at the telephone number on flle for the employee. It shall be the duty of the employee

on lay-s1i to notify the Employer's }.lun+a*-Ressurees 'lalent & Culture

department promptly, in writing, of any change in their h#h€r address-er telephone number and/or

peisonal",ruilrddr"ss; if any employee on lay off er-taid-efFpersen fails to do this, the Employer

shall not be responsible for the failure of notice of recall to reach the employee hir+#her. and{tiy
r I : I -Cf--

@
12.65 (lggl 2023) Untess-an An employee sign+Mho.r who has received a notice of recall must

coltact their Departrnent Head by telephone or email to confimr their intention to return to work

within seventy-two (72) hours after receiving the notice of recall and tlte employee

shall report to work by the date specified or within ten (10) days (beginning on the first day after

the day on which notice of recall is given), whichever is later. being{€ealH, hisA+ernan*eshall-be

e"--"d*."-*"d If an employee who has received a notice of recall does not confinn their intention

to return to work, as recluired above, and/or does not report to work on the dateitirne cot'nmunicated

by the Erlployer in the notice of recall, unless-within ten (10) days after being reealled he/slre they

reper+s-+e-$*e*r-er-gives-and does not provide the Ernployer with a legitimate reason for being

unable to do so, h"A&. they shall be deemed to have resigned frorn their employurent and will be

struck off the seniority list.

n.q.6 (+999 2023) Should the Employer permanently close a food and beverage outlet, the an affected

employee may elect to:

(a) use their house setilority to @
bump an employee in an equal or lower classif,rcation, in another comparable food and

beverage outlet, with lesser house seniority than the aflected employee, wi+h-lesser

s€n16,1;1y pa6rl,.14i11g provided that the aff-ected employee has the skill, ability and efficiency

todothejobofthebumpedemp1oyeeandis@willingtoassumethe
shift of the disptaeed bumped employee. Where skill, ability and efficiency to do the job

are equal among two or more aft'ected ernployees who wish to bump another employee

pursuint to this Arlicle 12.7(a),then classification seniority among the affected employees

will be the goveming factor. Where an employee is bumping from a higher rated

classitication into a classification with a lower rate of pay, the lower rate of pay shall apply.

An employee who bumps into a new classification pursuant to this A(icle 12.6(a) and+he

eraptoye€ shall retain their house seniority, ar-rd their house seniority shall be their

classification seniority in their new classification;

(b) accept lay-ofTand elect to stay on the seniority list for a period equivalent to the length of
their coniinuous service with the Employer @ bu+shatl-not-exeed

up to a maximum of one hundred and fbur ( 104) serrenty-eight{+8) weeks and subject to

recall for suitable employment as-n€ted-abe+e; or

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & UNITE HERE Local 75

(c) tenninate their employrnent and receive, as applicable, the ten'nination pay, severance pay,

benefits continuation and other payments, if any, to which they are entitled pursuant to the
Ontario Employment Standunls Act, 2000, as amended. a€€€pts€veran€€fa1r-i+l€€€o+dane€

witlr the Employment StarCards r\et fer the Prsvinee ef entario and be rerneved frem the
s€n+eriq',{is+

(2023) An aflbcted employee shall have fburteen (14) days after they are given notice in writing of
the pemranent closure to advise the Employer of the option they wish to exercise. If the eniployee
does not advise the Employer of the option they wish to exercise within this fourteen (14) day
period, they shall be deerned to have irrevocably elected to exercise option (c), above, and the
termination of their employment shall be eff'ective on the fburteenth (14'r') day after they are given
notice of the permanent closure, or the actual dilte on which the food and beverage outlel closes,
whichever is later.

(2023) If the Ernployer opens a new lbod aud beverage that is comparable to the pennanently closed
food and beverage outlet an ernployee who has elected to exercise option (b), above, and who
remains on layoff as of the date on which the Employer posts for a position in the new outlet, and
who applies for that position, shall be given pref-erence in hiring over other internal candidates or
external candidates who apply for the position, subject to the employee demonstrating that they
have the skill, ability and efficiency to do the job they are applying for, and their successful
completion of training and testing. Where skill, ability and efficiency are equal among two (2) or
rnore such employees who apply fbr a position in the new outlet and successfully cornplete training
and testing, then classification seniority among such employees (in the permanently closed food
and beverage outlet) shall be the governing factor in determining the employee hired lor the
position. An ernployee who is hired for a position in the new outlet shall retain their house seniority,
but shall be required to accumulate classification seniority in the new outlet.

12.*7 (2023) Should the Employer permanently close a department, the Employer will undertake to place
the an affected employee into another department or food and beverage outlet, if a position is
available and the employee has the skill, and+he ability and efficiency to do the work involved.
Where skill, and ability and eft'iciency to do the work involved are equal among two or more
aff'ected employees who wish to be placed in a suitable position that is available in another
departrnent or food and beverage outlet, then classificalion seniority in the permanently closed
deparlment will be the governing factor. Where an ernployee is moving from a higher rated
classification into a classification with a lower rate of pay, the lower rate of pay shall apply. An
employee who is placed in another departrnent or food and beverage outlet and+he-empleyee shall
retain their house seniority, whi*iflg but sliall be required to accumulate their-depatrmental
classification seniority in their new classification e€eupa+ion. Should not suitable position be
available, or should an aff-ected employee advise the Employer that they do not wish to be placed
in a suitable position that is available, the affected employee may elect to:

(a) accept lay-offand elect to stay on the seniority list for a period equivalent to the length of
their continuous service with the Employer @ but-shallnet-exeeed
up to a maximum of seventl-erghFe&|weeks one hundred and four (104) weeks and

subject to recall for suitable employment as*retedabeve; or

(b) terminate their employment and receive, as applicable, the tennination pay, severance pay,
benefits continuation and any other payments, if any, to which they are entitled pursuant
totheontarioEntploynlentStundardsAc,t,2000,asamended.@in

@

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & TINITE HERE Local 75

An aft'ected employee shall have fburteen (14) days afler they are given Irotice in writing oltl.re
perrnanent closure of their depaflment to advise the Ernployer whether they wish to be placed in a

suitable position that is available in another department or food and beverage outlet. If no suitable

position is available, or if the employee advises the Ernployer that they do not wish to be placed irl

a suitable position that is available, the employee rnust also advise the Employer within this

fourteen (14) day period whetherthey wisli to exercise option (a) or (b), above. If the employee

does not advise the Employer whether they wish to exercise option (a) or (b) above within tliis
fburleen (14) day period, they will be deemed to have inevocably elected to exercise option (b),

above, and the termination of tl-reir enrployment shall be ef-fective on the fourteenth (14'r') day after
they are given notice of the pen-r-tanent closure, or the date on wliich the department permanently

closes, whichever is later.

12,8 ( 1999) Slroulel rre suitable position be availablq tlren tlre aftbeted enrplo)'ee slrall lrave tlre f-ellewing

eptieffi:

rveeks anetr suhieet to reeall f'er suitable ernploynrent as noted above; er

b) '[lre atfeeted ernployee nray eleet te aeeept severanee pay in aeeerdanee with the Bmpleytnent

Fithereftheabev @
from the elesure dat

Failure on the part of the ernpleyee te seleet either a) er b); it will be assurned b)' tlie parties te this
is

12.98 (+996 2023) Notwithstanding the provisions of aArticle 12.1, above, a duly elected or appointed

Shop Steward who has at least two (2) years of house seniority shall not be sent home or laid off
because of lack of work so long as helshe-is they are capable and has have the skill and ability to
perform any work available in hisAer their own department or hi*Aer their own tsfood and

Bbeverage outlet, or except when all the employees in the department or the Ffood and Bbeverage

outlet have been laid off.

In the event that this provision is applied, it is understood the Employer will have the right to lay
off the remaining employees in accordance with their classification seniority in the department or
Ffbod and Bbeverage outlet. It is further agreed that at no time will the seniority of a Union Shop

Steward supersede that of hislher their immediate supervisor.

12.{e9 (1999 2023) In-House Trainine for llaid-off eEmplovees:

(a) (NZ 2023) If there is a full-time vacancy and there are no other senior qualified applicants

for the position, any full+ime employee on one occasion only, who has received a
permanent lay-off notice or who is on actual permanent lay-off and still subject to recall,

iflhekhe-+interested, may apply for said position. Provided that said employee possesses

the skill, ability and the basic qualifications to learn, the Employer shall on written request

by an employee provide an in-house training seminar of up to ten (10) days at the regular

hourly rate of the vacant position, while in training.

SUBJECT TO ERRORS AND OMISSIONS



(d)

Fairmont Royal York Hotel & UNITE HERE Local 75

Upon completion of said training seminar, the employee shall demonstrate hi+Arcr their
qualifications on the job to the satisfaction of the Department Manager in a trial period of
up to forty (40) working days.

After having been informed of the opportunity to avail h,ir+se+#herse#- theurselves of the
provision stated in a) herein, an employee shall submit ffir their request in writing to
the Director t{uman-Rese*rees oI'I'alenl & Culture.

Should the employee either fail to leam and/or fail to demonstrate l+isA+e+ thcir
qualihcations within the herein stated period, the employee will be returned to pennanent
lay-off status forthwith.

(200&2023) Trainins Top-up for Laid-off Food and Beverase Emplovees:12.++r0

If an employee is:

temporarily laid off in accordance wilh Article l2.l(a), above, due to pa+ia{-etesing a

temporary closure, or a reduction of regular operating days/hours, of a food and beverage
outlet;

(b) is receiving benefits from Employment Insurance (EI), and

(c) is enrolled and actively participating in full-time training or education course offered
throughtheIIospitality@.l.rairrirrgAction(.etr1re(orapprovedby
tlreFIospita[ity@.l.rainirrgActiotrCentre),

the employee will be entitled to a top-up benefit of up to $100 per week [$200 for gratuity workers
subject to maintaining EI eligibility] for a maximum of 25 weeks. An employee's combined benefit
(from this provision and EI) carurot be more than 100% of an employee's norrnal weekly eamings.

An employee who is temporarily laid off due to the partial-etesir+g ternporary closure, or a reductiorr
in the regular operatirtg days/hours, of a food and beverage outlet is also entitled to avail
hin*sel#hersel+'themselves of the training opportunity under Article 12.10, once per calendar year.

l2.gl I (20e5 2023) P*lltial--e}esi*s I'emporary Closure or a Reduction of Operating
Dav/IIours of a Food and Beveraee Outlet:

(a) With the exception of emergency situations or ef unforeseen circumstances, in the event
that the Employer intends to (i) ternporarily close a food and beverage outlet feeatl-ersen+e

@,or(ii)reducetheregularoperatingdays/hoursoftb+afoodand
beverage outlet, for a period of four (4) weeks or more, the Employer will provide r+hen

@nolessthanfourteen(l4)days,ofi+radvance;noticeinwriting
to the Union and affected employees. Iror greater clarity, employees who are laid olT as a

result of (i) or (ii), above, shall not have the right to bump into another department or food
and beverage outlet during their period of layolf, but shall be eligible fbr recall to suitable
employment.

(b) The Employer and the Union shall meet to first discuss alternatives to closing or reducing
operating days/hours with a view towards minimizing the adverse a$fuets impacts on
employees. Failing which, both parties shall review pertinent information and consider

(b)

(c)

(a)

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & UNITE HERE LocalT5

reasonable altematives which may be in keeping with budget and/or time constraints, if
any.

(c) Under any circumstance of a teurporary closure, or a reductiot-t itt regular operating

days/hours, of one (1) or more day(s), an employee sliall be is entitled to use hi#her their

unused personal day(s) or vacation day(s) to make up for any lost wages.

(d) (2008) Under any circumstance of a ternporary closure, or reduction in operating

clays/hours, of one ( I ) week or more, the Employer will make up the benefits contribution

as may be necessary to achieve a balance of up to 1208 hours per month (for full-time
employees) and up to 64 hours per month (for part-time employees) for a period of up to

13 weeks from the date of closure or recluctiur iu operating days/hours.

(e) 1208 hours and64 hours are the current LINITE HERE Health and Welfare caps; these will
be revised as necessary ifthe caps change'

12.12 (2023) If the Ernployer operls a seasonal outdoor patio tliat is afflliated with an existirlg fbod and

beverage outlet, employees working in that outlel shall he given the first opportunity to be scheduled to

work at the affiliated patio. Any additional positions recluired lor that affiliated patio will be filled by

temporary transf'ers as per Articles 9.10,9.11 and 9.12.

ADD FOLLOWING LANGUAGE TO MOS:

X. 'l'he Employer and the Union agree that if technological itnprovetnents occur during the term of the

collective agreernent, either parly r-nay request a rneeting to discuss an electronic rnethod for each laid off
employee to designate tlieir prefened method of contact to be recalled to work pursuant to Afticle 12.5 of
the collect ive agreement.

Signed at Toronto, Ontario this 15tr'day of February,2023

For the Employer:

,ilT

For the Union:

../tir?
l/u (/', ' '" -

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & LINITE HERE Local 75

Article 12 - LAY-OFF, BUMPING AND RECALL (j999 2024)

Article 12:Lay-off, Bumping and Recall (e.ry2024)

12.13 (2024) Fain-not'tt Colcl Roorn Attendants and Fainnont Golcl Housepersons will not liave
the right to burnp into the general Room Attendants ancl Housepersons classificatiols
respectively, and vice versa

ADD FOLLOWING LANGUAGE TO MOS:

*Union agrees to withdraw Utrion withdraw the outstancling Fainnor-rt Gold classificatiol
grievance(s) and agrees to add the Fainlont Gold Room Attenclants and Fainnont Gold
Housepersons classifications to the CBA

Signed at Toronto, Ontario this 20tr' day of November,2024

For the Union:For the Employer:

SUBJECT TO ERRORS AND OMISSIONS
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New Years Day*
January 2,,d
Farnily Day*
Good Friday*
Easter Monday
Victoria Day*
Canada Day*

Fairmont Royal York Hotel & UNITE HERE Local T5

Article 14 - RECOGNTZED HOLtDAYS (2OOS)

Civic Holiday
Labour Day*
'ft'uth & Reconciliation Day
Thanksgiving Day*
Remembrance Day
Christmas Day*
Boxing Day

For the Union:

Article l4: Recognized Holidays

l4'l The narties recognize the following as holidays. To the extent practicable an
employee shall ,ot be required to work on thl holidays:

*Designated Holidays

Signed at Toronto, Ontario this l3rh day of Novernber, 2024

!

SUBJECT TO ERRORS AND OMISSIONS
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Fairmont Royal York Hotel & LINITE HERE LocalT5

Article 14.3 (0 - Payment

Article 14.3 (0 Payment

14.3 (f): A "Lieu day" is defined as compensated time off for either: (a) having worked
on any of the aforementioned holidays; or (b) having one of the aforementioned holidays
fall on an employee's scheduled day off. A "Lieu Day''can be either taken as

compensated time off, or as extra pay, at the employee's discretion in accordance with
the provisions of this article. However, an employee must receive either the compensated
time off or extra pay, no later than ninety (90) days after the holiday. Tlie Ernployer will
review and approve or deny all Lieu Day requests subrnitted by ernployees through the
designated platfbnn (cumently Day Force) within two (2) weeks' fbllowing the date on
which the request is subrnitted. Any Lieu Day not taken as compensated time off within
ninety (90) days afler the holiday to which the Lieu Day relates rvill be paid as extra pay
within two pay periods after the expiry of the ninety (90) day period. The Ernployer will
not uuilaterally schedule Lieu Days to be taken as compensated tirne off-.

Signed at Toronto, Ontario this l3'r' day of September, 2024

For the For the Union:

.6 14 /(' ;:rc" , r, , )

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & L|NITE HERE Local 75

Article 15.8 - Annual Vacation

Article 15.8 Annual Vacation

l5'8 (2002,2018) The Employer will arrange for a vacation schedule to be posted by
departrnent by October lst of each year for the following calenda. y.ui and employees
must submit their request for vacation by November 3Otl'of the same year for vacation to
be taken in the following calendar year. The vacation dates of the employees who fail to
subrnit their request by November 3Otl'will be detennined on a first-come first-served
basis only on available dates as determined by the Ernployer. 'The Ernployer will review
atrcl apprrtlve or detry all vacaliorr requests sr-rhrnittccl after Noveurber j0ll,witltirr tws (2)
rveeks tilllowing the clate ott lvliich the requcst is subrnittecl. The Ernployer will post
vacation dates for each ernployee by department by no later than December I 5tl, of each
year for the following calendar year.

Signed at Toronto, Ontario this l6'r, day of September, 2024

For the Union:

Ur-B*
For the Ernployer:

SUBJECT TO ERRORS AND OMISSIONS



Fairmont RoyalYork Hotel & LINITE HERE Local T5

Article 16 - EMPLOYEE BENEFITS (1999)

Article 16: Employee Benefits

l6'll (2024) Accompanying the subrnission of contributions, the Ernployer shall provide a
detailed record of fund contributions, specifying the amount contributed for each
employee, the respective fur-rd to which the contribution is allocated, and the
comesponding hours worked by each employee.

For clarification, these funds are:

a) The UNITE HERE LocAL 75 UNION tsDUCATION FUND

b) CULTURE FUND

@

c) EQUAL OPPORTUNITY TRAINING FL]ND

The ernployer may combine this list into the sarne list used to report dues deductio.s refbrenced
in Article 25.

This intbnnation shall be in an Excel spreadsheet or in a fonnatted
containing header infonnation and subrnitted to the Union tlrrough
in the Union's infonnation technology system.

text fbnnat, like .csv fonnat,
the Employer Portal provided

Signed at Toronto, Ontario this 20tr, day of November,2024

For the Employer: For the Union:

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & UNITE HERE Local 75

Article 20 - RETIREMENT ALLOWANCE

20. I (2010, 2018) RETTREMENT ALLOWANCE:

For those employees whose age and service equal or exceed 75, andwho choose to retire at or
after the age of 60, they shall be entitled to a lurnp sum payment of $2,500.00 for every five
(5) years of service, or part thereof, to a maximum of $ is,ooo.oo. Eligible employees who
have forty (40) or more years of service as of their date of retirement ihutl b. entitled to
receive an additional lump-sum payment of $5000.00. For clarity, this provision will apply to
full time employees and part time employees.

(2024\ For those age 65 ancl olcler who chose to rctire witliip I year 6t'ratitication sSall
reccive an additional bonus of $5.000.

Signed at Toronto, Ontario this 5tl day of Dec ember, 2024

For the Employer: For the Union;

,4,,;'i, fu )o.-r---

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & LTNITE HERE Local T5

Article 21 - Grievance procedure

Article 2l - Grievance procedure

ADD BELOW PARAGRAPH TO MBMORANDUM OI.'SETTLEMI]NT:

XX' The Employer and the Union agree that, notwithstanding Aricle 2l .3(a) and 2l .3(b) of the
Collective, for the duration of the new Collective Agreement, neither the Uniou nor the compapy will
rely on Article 2l'3(a) and (b), and will instead continue the current practice ol'advancing a grievance to
the next step of the grievance procedure where no response has been given by the Employer within the
tirne limit provided in Arlicle 2l .

Signed at Toronto, Ontario this 4th day of October, 2024

For the For the Union:

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & LTNITE HERE Local j5

Article 21 - Grievance Procedure

Article 21 - Grievance Procedure

ADD BELOW PARAGRAPH TO MEMORANDUM OF SETTLEMENT:

XX. The Employer and the Union agree that, notwithstanding Article 21.3(a) andZL 3(b) of the
Collective, for the duration of the new Collective Agreement, neither the Union nor the Company will
rely on Article 21.3(a) and (b), and will instead continue the current practice of advancing a grievance to
the next step of the grievance procedure where no resporlse has been given by the Employer within the
time limit provided in Article 21.

XX. The Union agrees that lirr tlte tluraliort ot'the' nerv ('ollcclive Agrecurenl it will not refer any
grievances to arbitration pursuant to section 48 or 49 of the Labottr Relqtions Act untll such time as Local
75's legal counsel (Ryan White or designate) has contacted Hotel legal counsel (Trevor Lawson or
designate) by letter, email or telephone to propose three arbitrators who have dates available within eight
weeks following the date on which Ryan White contacts Trevor Lawson to schedule the first day of
arbitration. If the parties cannot agree on an arbitrator and a date for the first day of arbitration within
five working days after Ryan White contacts Trevor Lawson, Local T5 will have the right to refer the
grievance pursuant to section 48 or 49. The parties agree that these five working days shall not count
towards the ten working days within which a grievance rnust be submitted to arbitration under Article
21.9 of the Collective Agreement.

Signed at Toronto, Ontario this 4th day of October, 2024

For the Union;

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal york Hotel & LINITE HERE Local75

Article 23 - DISCIPLINE AND DISCHARGE (tggg)

23.8 Discipline & Discharge

Signed at Toronto, Ontario this

For the Employer:

13tr' day of Novemb er,2024

b') (2002,2024)The emproyee may be herd out of service, without loss of regularwages, pending an investigation until the time of the -..iing with the rmptoyer.on determining whether or not to hold an employee out of service, the Employerwill consider the nature of the aileged infraction.' F"; th;;;,.poses of trris Arricre,a gratuity earner's "regular wages';shall be c:alculated uring tt-," current base ratein the collective Agreetnent fbr a Houseperson in lieu of kit regular wages andgratuities.

For the Union:

fr- LA*-

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & LINITE HERE Local T5

Article 24.7(a), Article 26.3 and Schedule,.A,,

Article 24.7(a\

(a) The Employer a,cknowledges the right of the union to appoint or otherwise select, Shop Stewards,one (l) of which will be the chief Shop Steward u"a o-rie (l) other will be Assistant chief ShopSteward' to assist employees in presenting their g.i"rrurr"", to the representatives of the Employer.Furthermore, the Employer will only recognize tf,ese employees *hos" ,u-". shall be supplied bythe Union' The number of such Siop Siewa.or unJ olpartments within which each one is tofunction is derermined by the listing oitn" a.fu.t.*r,, rr".",o,
Housekeeping Department (3)
Laundry/Valet Department ( I )
(2005) Guest S ervice/Valet parking Department( I )
@ e023) Royal Service (l)
Culinary Department (2*)
€0O5) (2023) Stewardsing Department (1)
Engineering Department (l )
Banquet Department (3)
In Room Dining Department (l)
(@ e)23)Reign Resraurant Outler (l)
€005) (2023) Epis+'ounee4\}t+€! Library Bar outlet, r'}leers{ras{r€eub Reign Bar & BakeryOutlers, Clockwork Outlet (2t)

SeniM*ter{+)
Stores Department, Refreshment Centre (l)

Should the Employer establish a new outlet or new department, trre Union shall have the right toappoint or otherwise select a shop steward for that new outlet or department, provided that thetotal number of Shop Stewards in all outlets and departments shall not exceed eighteerr ( I B), unlessotherwise agreed by the parties.

Article 26.3 (Partnership on Training and Job Opportunities)

REPLACE: "Hospitality Workers Training Centre" WITH: "Hospitality Training Action Centre75, or the training program so named by ihe (Jnion,,.

schedule "A" (classification, Department & wage Rates)

DELEI'IONS:

Delete "Benihana Sushi Senior" Classification

Delete "Benihana Sushi Junior', Classification

Delete "Senior Special Teppan Chef , Classification

Delete "Special Teppan Chef, Classification

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & LINITE HERE LocalT5

Delete "Captain,, Classification

Delete "Server" Classification

Delete "Busperson" Classifi cation

Delete "Bartender" Classification

Delete "Utility Attendant" Classification

Delete "Bartender" Classification

Delete "Server" Classification

Delete "Deli Attendant Cashier,, Classification

Delete "Pick Station" Classification

Delete "Seamstress" Classification

Delete "Laundry Clerk" Classification

Delete "Laundry Attendant" Classification

ADDITIONS:

Signed at Toronto, Ontario this l6tr,day of February,2023

For the Employer: For the Union:

t.,ILO

.,!".-.

l

SUBJECT TO ERRORS AND OMISSIONS
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Fairmont Royal York Hotel & LINITE HERE Local 75

Article 25.3 - Union Dues

Article 25.3 Union Dues

25'3 (1999,2024) The amounts deducted from wages accompanied by a statement of deductions
from individuals shall be rernitted bythe Employerlo the Union no later than fifteen (15) calendar
days into the following month. Said statement of deductions shall contain the following
infonnation:

- The employee name
- The social insurance number
- The amount of Union dues deducted from each employee
- other deductions (i.e. initiation fees, special assessments).

The above information will be provided to the Union on-line or electronicallyj+-feasibte.
Furthennore, the Ernployer will make a reasonable effort to provide additional infbrmation if
requested by the Union (i.e. status, address, phone, classification department, wage rate, and
provide the reason for non payment of union dues as per the list supphed by the Union).

The Ernployer shall provide the Union with the Ibllowing information with respect to each
ernployee in the bargaining unit and shall update it every sii 1o; months at the timeihe seniority
lists are being updated: Name, address, telephon! nurnber, social insurance number,
classification, employment status (e.g., full-time, part-time, casual), seniority, date of change oi
statusifapplicableandtheirrateofpay,err-railacldrcss,
ffift$$ege;

.|.lrisinftlrrrtittitrtlslrallbc1lrovitleclelectrtlirically.t-ists
@
shall be in an Excel spreadsheet or in a fbrmatted text fonnat, like .csv tbnnat, containingheacler
intonnation and submitted to the Union through the Ernployer Portal provided i, the Union,s
infonnation technology system.

Signed at Toronto, Ontario this 18,r, day of September, 2024

For t For the Union:

SUBJECT TO ERRORS AND OMISSIONS

ft- lL"



Fairmont Royal York Hotel & LINITE HERE Local j5

Article 29 - GENERAL (2005)

29,4 CALTNARY AND ENGINEERING DEPARTMENTS, TOOLS ALLOWANCE:

( I 999) Where an employee working in either of the above-stated departments is expected to
provide certain tools necessary in performing daily duties, the following will apply:

a) Said employee must supply a complete and current inventory of all personal tools, duly
identified, that are used in performing daily duties to their Department Head within thirty days
of ratification and then by January lst annually, fbllowing which the Department Head will
confinn and approve said inventory;

b) (201 0, 2018, 2024) In the event of wear and tear through normal use, breakage or damage
of said inventoried tools during working hours, the Employer will, upon the presentation of
the purchase receipt and with the approval of the specified Department Head and/or the
Human Resources Director, reimburse the cost for replacement with a tool equivalent to that
inventoried, to a maximum of one hundred and-fi*+y sixty dollars ($+5160.00) per year total.

Signed at Toronto, Ontario this 5th day of December,2024

For the Employer: For the Union:

,r1, 'll.; ..r,\_n,,_,r,,.,^ )

Employer:

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & I-INITE HERE Local 75

Article 29 - AnrrcLE29 - GrNpRer_ (2005)

Article 29.9: Housckeeping Departntent

l3' (2024) Housepersons ',vill get $2.00 for each rnicror.vave or fiiclge cleliverecl to tlie roo,,.

+l4. (2008) Subject to its right to schedule work, the Employer will endeavour to provide
some flexibility on start times for Recognized Holidays as requested and subjict to
preference by seniority.

Signed at Toronto, Ontario this 20,h day of Nove mber, 2024

For the Union:

fi

{'

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal york Hotel & LTNITE HERE Local T5

Article 29 - GENERAL (2005)

29.8 (2003, 2018, 2024) SHOE ALLOWANCE

(2003,2018) In accordance with the maximum amounts in the Categories below, theEmployer will reimburse the cost of purchasing or.rpuoing one pair of safety shoes for full-time employees, who have complet.d th"i. prJationary p"?iod and are required by theEmployer to wear safety and/or-non-slip shoes that are'c^sR upproved. The style and color ofthe shoes must be approved by the employer. any dispul o.r". *ho should b! wearing safetyshoes shall be referred to the Hearth &^Saiety committee- 
-

Category A: shoes must be steel toed,
Covered to a maximum of orre lrurrrlr.crl
following departments:
. Repairs and Maintenance
. Kitchen**
. Stewarding
. Banquet Porters
r Housepersons
. Laundry
. Stores and Receiving
I Doorpersons

**Kitchen employees can purchase either steel-toe or chefworks shoes, as approved by theExecutive Chef for reimbursement

Category B: shoes must be closed toe, closed heel, non-skid sole, and of uniform colorCovered to a maximum of eighty seve*ty dollars (6S01 l0,Og); once (l) per year for thefollowing departments :. Housekeeping (excluding Housepersons). Valet/Dry Cleaning
. Valet Parking Attendants/Bell persons
! In Room Dining/Mini-Bars
. Servers/Bartenders
. Cashiers

non-skid sole, closed toe, closed heel:
nnr€+y dollars ($ 100)j+eq; once (l) per year for the

category c: shoes must be closed toe, closed heel; it is recommended that shoes have non-skid soles; however, it is not mandatory. In cases where employees purchase non-skid soledshoes they will be covered to a maximum of tli++y-firrty-fivl dollars ($3a5.00); once (l) peryear' category c applies to all employees not otherwise covered under categoryA or B.

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & UNITE HERE Local15

Signed at Toronto, Ontario this 5tl'day of December,2024

For the Union:

.5 ' Utrl A*e ',, ,

Yr- U /l-*"

For the Employer:

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & UNITE HERE Local 75

Articte 29 - GENERAL (2005)

29.9 HOUSEKEEPING DEPARTNIENT

12. (2002,2024) COTS & CRIBS:

Effective with the date of signing of the new agreement:

a) a sum of one dollar an<J twenty-five cents (${-ee}($ I .25) shall be paid for the combinationof set-up/take down of a cot or crib by the Housekeeirnf#orrr.person;

b) a surn of two dollars and twenty-five cents ($2S0) ($2.2S; shall be paid to the RoomAttendant for the make up of a cot or a crib.

c) a sum of two dollars attd twenty-fir,e cents ($2-0g) ($2.zsy shall be paid to the Room
Attendant for the make up of a sofa-bed when used by a guest as a bed.

Signed at Toronto, Ontario this 5rl, day of Dec ember,2024

For the Employer: For the Union:

SUBJECT TO ERRORS AND OMISSIONS
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Fainnont Royal York Hotel & UNITE HERE Local 75

Article 29 - GENIIRAL (2005)

l. GHEQUE:

(2024) In the room service department, the Employer agrees that on the guest
cheque it shall show a suggested gratuity of +seA,t i s",', iritt, the understaiding that
non-payment of all or any service charge to the Employer by the guest will be
recoverable frorn rhe emproyee(s), subject to appeai uy tne irnplol,ee through the
grievance procedure.

(2008, 2021) Wlren the Ernployer negotiates Airline Discounts, it willuse its best
efforts to get contractual agreement that the gratuity of |5% I ti(Xr shall be calculated
on the full menu price of the order.

Signed at Toronto, Ontario this l3,r,day of November, 2024

Article 29.102In Room Dining

For the Union:

P,- IZL

f*i

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal York Hotel & UNITE HERE Local 75

Article 29 - GENERAL (2005)

Article 29.11: (1999) GUEST SERVTCE DEPARTMENT

2. Box Handling

ii) (2008, 2018,2024) The five dolars ($5)
box handling fee shall only apply once per box iegardless of the number or ii,re,
the box is moved. The bo.x handling charge will only be applied at the point the
box comes in contact with a bellperlon aithe Front, gart bi west guesi Doors.

iii) The company will, at the time of thc ncgotiations with the Convention
Qp}izgrs, negotiate a box handling charge equivalent to a sum of +hrced1;{a+r
($$S0)-five dollars 1 

g-5 y.

Signed

For the

at Toronto, Ontario this l 3tr' day of Novernb er, 2024

Empl For the Union:

(7@a"l-

Ltr',-

SUBJECTTO ERRORS AND OMISSIONS

(-



Fairmont Royal York Hotel & UNITE HERE Local 75

Article 29 - ARTrcLE29 - GeNrRer_ (2005)

Article 29.11 (l99grZ0Z4) Guest Services Department

5. (2005 & 2008) Doorperson Scheduling and parking Spots

The Employer agrees to maintain the present practice of scheduling Doorpersons at each door as
required' The Employer agrees to assign ten (10) parking spots (situated at the East Door) to the
Doorpersons, two (2) of which must be available for handicapped parking when required. The
Union understands that special circumstances may result in one or more of the assigned parking
spots becoming temporarily unavailable, in which case the Employer shall arrange for
replacement spots, so there will always be a guarantee of ten (10) spots.

The Ernployer understands that doorpersons may advise customers of a customary parking rate
for the ten (10) spots, which is in keeping with and does not exceed the Ernployer,s own parking
rates.

(2024) For greater clarity, under no circumstances will valets or
than Doorpersons be assig,ed any parki,g spots (whether situated
at any tirne, or eligible to receive payne,t from any custorrers or
spots (whether situated at the East Door or elsewhere) at any time.

any other classifications other
at the East Door or elsewhere)
the Employer for any parking

Signed at Toronto, Ontario this 26'1, day of Nove mber, 2024

For the Union:

/ t.r,

..'\ i, Lf/l .,', , (,i, ort

tuPk

For the Employer:

SUBJECT TO ERRORS AND OMISSIONS



Fairmont Royal york Hotel & LINITE HERE Local75

Article 29 _ AnncLE29 _ GsurReL (2005)

Article 29.11: (+gggr Z0Z4) Guest Services Department

i.v. (2e+g 2021) Room Drops:

Signed at Toronto, Ontario this 26(r, day of Nove mber,2024

For the Union:

h* bl-

Room Drop rates for all rc'ronr drops crrarged to a guest (irclucri.g a t.urgroup) a,d cornpleted by Bellpersons wiri be eut+Led u, foilo*r,

' Two dollars ($2.00; ancr fifiy eents ($2.50) per itern for bags/items droppedinside the room;
r one dollar and twenty-five cents ($ r.25) a,d fifty ce,ts ($ r .50) per ite,rfor bags/items dropped outside the room (or under the door, door hanger,etc...)

SUBJECT TO ERRORS AND OMISSIONS



Fairnront Royal York Hotel & UNITE HERE Local T5

Article 29 - GENERAL (2005)

Article 29.13 F'OOD & BEVERAGE GRATUITy

a.) (2018, 202.1) Gratuities on Large Groups

Jhe.Employer agrees that when a party of six (6) persons or more is going to havelunch or dinner in our.dining .oo-i, the person responsible for payment of the b1lfor the entire party will be contacted by the outlet'Manug.. o. Designate with a
view. of suggesting tlat a gratuity of I'itieerr perce+rr (15'li,) cighteep percenl (lti,)i,)will be added to the bill. If the perso, objects, no such g.urriiy is to be added.
Furlhermore, as it is a suggested gratuity cven though it may be shown on the bill,the guest is under no. obligation to pay ii. Finally, if"the guest complains about theservice, the gratuity is not added to tire cheque. It is understood that said fi+iecn
pe*te+*{+5-+) ei-uhteett pe rcettl (1891,) gratuity will not be automatically added.

Furtremrore the Employer, wrren repri,ting a new menu for Food and Beverage
outlets shall have indicated on said menu the following: ,.May we suggest a li91
It39zo gratuity be added on a party of six (6) persons o, i.,o." on u ,ingi-"'cheque,,.

Signed at Toronto, Ontario this

For the Employer:

l3'r' day of Novemb er.2024

For the Union:

SUBJECTTO ERRORS AND OMISSIONS



Fainnonr Royal york Hoter & UNITE HERE Local 75

Schedule (8" 
- Banquet Department (2010)

0.28 Banquet Porter Box Handling

0.28 Box Handling

Signed at Toronto, Ontario this l3'r' day of Novemb er, 2024

For the Union:

2') (2008,2021) The Company will at the time of negotiations with the Conventionorganizers, negotiate a !9x handring charge equivalent to at reast a sum of +hrcc
@f.ivcJoIlarit$'s.tlrt)perbox.Tt,istette,doesnotapply
to contract(s) agreed to prior to the date of'the_signing of the cottectlve ugr".rn.ni'-'with the convention coming to the rrotel ,rt.. tri.?atJ;i ,h; ,,"*,n, of the collectiveagreetnent; ,however, every effort will be made to contract fof sr.rch box handlingcharges. The parties agree that the company will not be forced to refuse futurecontracts if the client objects to this charge.

4)(2.008,2()24)|ivecltllIars(S5.00)box
handling fee shall only apply-once per box regardless of the number of tirnes the boxis moved' The box handling fee shall be charged to all contracted group business andshall be included in all group contracts issued by the hotel.

6.(20l8)Afeeofa+-]ees++h@l.il.tydtlllars($50.00)shallbe
applied fbr a pallet of boxe.s arriving for a meeting room or exhibitor area that doesnot require breaking down into srruil"r quantities and is therefore moved by a pallettruck' The individual box handling charge sha[ not apply in ,r.t u circumstance.

SUBJECTTO ERRORS AND OMISSIONS



Fairmont Royal york Hotel & TINITE HERE Local75

Letter of Understancling #4 (Z0[I&Z024)

RE: HOUSEKEEPING WEEKENDS oFF

Employer will agree to provide up to 35 Room Attendants with saturday and sunday offby seniority' Additionally, the Employer will agree to up to I0 Room Attendants withSunday only off by seniority.

Signed at Toronto, Ontario this 5tl, day of Dec ember,2024

For the Ernployer: For the Union:

:i t' 'i

fr-r
SUBJECT TO ERRORS AND OMISSIONS

@etrnirated at the dtse*etien of either pa*t:.on prer.iding 
".* 
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APPENDIX'B'
SETTLED AND RESOLVEI)

GRIEVANCES



2021-33 Local 75 Rooms Housekeeping Room Attendant 12J21/2a21 Croup Housekeepinq
2022 01 Bellperson Rooms Cuest Services

Housekeeping

Bellperson ?J412022 Croup Beil captainsicheduiEJiGh[toiEEoii. 

-qellpersons qrieve thev should havF hach r.^:il^i h,,2022.02 Housekeeping Rooms Houseperson 344/2022 Croup Crieving start time change
2022-05 Doorperson Team Rooms Cuest Services Doorperson 44412022 Croup Door person spots - Good Roads buyout
2022-O6 Doorperson Team Rooms Cuest Services Doorperson 4/14/2022 Crou p Backpay for January
2022.OA Room Attendants Rooms Housekeeping Room Attendant 4ttsl2022 Croup HK Weekends Off
2022-09 Rooms Housekeeping Room Attendant 4/1s/2022 Crou p Orievang start time change
2022 17 Paul Braden/Door Rooms Cuest Services Doorperson 4As/2024 lndivdual 4nsl2o22 -Due to occupancy tevets Do6iS!6E

alleoedlv .or rld h^t ha ,,.-i
2022 31 Doorperson Team Rooms Cuest Services Doorperson 5/21/2A24 6roup

2022-4A Bellperson Rooms Cuest Services Bellperson 10n712c.22 Croup Room drops believed to be paid to Bellperson

2022 53 Housekeeping Rooms Housekeeping Room Attendant 114612022 Croup Room drops believed to be paid to Bellperson
2023-15 Engineering Engineering Enqrneerinq Ail 3/2312023

Croup Pay all Engineering classifications a gold premium rate

2023-19 Eng i neeri ng Engineering Engineerinq Ail sl/2o23
Croup

create and pay tead h"n-iaiilIEliTour r,-ila, to
Painter Da16k

2023 21
Doorperson Team Rooms Cuest Services Doorperson 4/2ono23

Croup
Cuest Seruices coileagues should be able toiEepi

"appreciations" from third paty companies such as Taxi
2023.68 Cuest Services Rooms Guest Services Bellperson 9/26/2023

]nns/2o23

lndividual
Lrarmed@

I uooaoe
2023-85 Orievance Rooms Cuest Services Valet Attendant Croup Valet Parking Urilizing Overnight Spots
2C24-1',7 Doorp Rooms Cuest Services Doorperson 2/21/2024 Croup Unreasonable workload
2021 1A Valet Parking Rooms Cuest Services Cashier 2/24/2024 Group None BU members doing bargaining work
2424 t9

rrorng/uF75
Policy F&B Stewarding Steward 212112024 Croup CALLIN PROCEDURE expanded to fult BU

2024 25 Housekeeping Rooms Housekeeping Room Attendant Croup
drngalernrFo'With-?6orc-EiEEid-

policy
2024-39 Cuest Services Rooms Cuest Services Bellperson Croup Double Bagagge Handling -Tour Croup Baqqaqe
2024-53 Cuest Services Rooms Cuest Services Valet Attendant '7/29/2C2s Croup

eu worKroao oue ro parKtgn g-TaEE
access change

2024-74 Bell Captains Rooms Cuest Services Bel Captains 9/23/2024 Policy
]q LUU +/ Alteged-EltTStTgkt-
added to role

2024 75 UH75 & Bellperson
Rooms Cuest Services Bellperson 9/1s/2021

Policy Double Bagagge Handling Tour Croup Baggage
2024 7A UH75 & Bellperson

Rooms Cuest Services Bellperson 10/s12024 Policy Room drops believed to be paid to Bellpersoh

2024-84 Electrician Engineering Engineering Electrician 10121/2024 Croup
pro9 ressrvEco-fr FEEjThEEEEETEd-

l6hrs

G.iev"nce oetiiri=_-
Hotel crievor's Name

Division Depanmeht Positioh

Date
Grievance
Presented

Type Details

Room Attendants


