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ARTICLE 1 -PURPOSE 

l.Ol The general purpose of thi!l Agreement ts to establish and muintain 
mutually satisfactory wurkmg conditions, hours and wages, oil us sct out 
herein and to prov1de the upphcable procedure JiJr scttJmg grievance~ 
whtch muy arise hereunder, so as to maintain humwnioU!I relation~ 
between tile Company and employees covered by this Agreement and ID 
assist the Company in the moat efficient operation of its business. 

ARTICLE 2 - SCOPE 

2 .01 For the purpose of this At,rreement; 
fn) "Full time employt:e" m<'.ans on employee employed in the 

barguinmg unit descnbcd in Article 3.01 who regularly works more 
than twenty-four (24) hours per week; 

{bJ "Part time employee• m~a"'' an employee employed m the 
bargaining unit described in Artlde 3 .01 who regularly ...._'Orks 
twenty-four (.'!4) hours per week or les:1. 

2.02 Except ns other'W!se provided herctn, all full time and part time 
employees shall be subject to all terms and conditions of this Collccuve 
Agreement. 

2 .03 (aJ 

fbJ 

The parties recognize that the nature of the Employer rci(Uires the 
UKC of part Ume employees to meet the demunds of its business. 
The parties further recognize the preference of the Union ID have 
as mnny full time employees as i!i reasonable in the busineiiS. 

Where reasonably prnetJcal, the Employer will a ttempt to mu.xunizc 
the number of full time posittons avmlnble. 

ARTICLE 3 - RECOGNITION 

3.01 The Company recogni.:.lcs the Union 1u1 the c:xclus•ve bargaining agent for 
nil employees of the Company employed at Jts Hotel in the City of Windsor, save 
and except supcrv1110rs, persons above t11e runk of supervisor, sccrctonal 
support stuff, sales and o~ccounting staff, bar, restaurant and banquet service 
employees The breakfast attendants will continue In be covered by thi!4 
collective agreement, 

3 .0 2 Co np !ltu<lenl..':l and o ther persons whn urc not employed for 
compensation by the Company shall not be used to pcrfonn bargaining 
unit work if doing 110 would directly result m the reduction m the houm 
of work or bargaming umt employees 

3.03 A person employed by the Company who is not part of the bargauung 
umt shall n ot perform bart,tnining unit work unless 1t is normally part of 
his or her job to do so in RC("ordance with past practice, except in 
unforeseen circums tances, such as last minute bookings. 

:1 

3.04 Prior ID the Company contracting uut nny bargaming unit work, the 
Company shall meet und discuss the matter with the Union in a 
consuluative meeting. 

3 OS 

3.06 

None of the present employees in the Maintenance DI..'Purtment n:. of the 
date of ratification shall be laid ofT ns a direct result of the Company 
contracting out bargaining unit work regularly performed by such 
employee~. 

The Company agrees that the contracting out of nny work normully 
performed by full time bargaining unit employees will not resuh in the 
layoff of such employees or a reduction m their hours. The Company also 
agree!\ that it will not abuse contracting out by bringing in temporury 
agency people at substandard roles. 

ARTICLE 4 - RELATIONSHIP 

4 .01 

·1.02 

4 0 3 

4 .0'1 

The Company and the Union agree that then: will bo: no discrimination, 
interference, restraint or coercion c:xerci:o;cd or pmcticed uy the Company 
or the Union, or by any of their reprt:scntatives, with res pect ID 
member!lhip or non·memlx:rnhip in the Union. The Union ugrees thut no 
Union member will conduct Union nctivities on the premises of the 
Compnny except as specifically permitted by this Agreement or with the 
written penniRsion of the Company. 

The Company and the Union ngrec that there shnU lx: no discrimination 
in the hiring, training, upgrading, promotion, transfer, layoff, discharge, 
discipline or other.~.ise of emplO.}'Ces because of mcc, ancestry, )!lace of 
origin, citilrenship, creed, !W.Jt, s<!JCUnl orientation, age, marital ~tntus, 
fwnily status, handicap, ethnic origin, colour, religion, unrl record of 
offences. 

The Company and the Union agree 1D observe the provts1ons of the 
Ontano Human Rights Code. The right of on employee to rely upon thr. 
provisions of the Ontario Human Right!! Code in 11 grievance under this 
Agreement shall not be limited. 

The Company agrees it shall not mlcrlere Wtth, restrain, ccwrcc or 
discriminate agp.1nst employees in their lawful nght to become and 
remain meml>crs and officers of the Union and to participate in it.'l 
activities. 

4.0 5 The Umon agrees that, except as provided for in this Agreemen t, there 
shall lJc no Union activity on the premises of the Company during the 
employee's working hours except by agreement of the Company. 

4 .06 Authorized representatives of the National or Local Union shall be 
pennltled ID enter the premises of the company at reasonable umes for 
the purpose of conductmg its business. Such times are to be arranged 
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wtth management in advancu. Notice upon entt:ring shall be giVen to a 
rcprc!ICntallvc of management. Entry shaU not Uc: refused unreasonably. 

4 07 HARA8811ENT 
The l!:mployer and the Union recogniZe the problem of scxulll and racud 
hara!ISmcnt in the workplace ~tnd nrc committed to cndmg it. 

Haras.:;ment IS not a joke. It i.'\ cruel and destructive bchav1our against 
others that can have deva~tating effects. It is an expression of perceived 
power and !!Upcnority by hnrasscr(si o..-cr another pcn10n, usually for 
reasons o..-cr whach the victim hns !ittlr. or nu control: SC!X, rat:~:, age, 
creed, colour, marital status, sexual urir.ntnt1on, disability, political or 
religious affiliation, or place of national origin. 

Harassment on any of these grounds can be made the basis of n 
complaint to most provincial and federal human rights commissaons. 
Huras."imcnt can be defined as any unwelcome action by any person, in 
particulnr by management or a co-worker, whether verbal or physical, on 
a single or repented hnsis, which humiliules insults or degrades. 
Un\l:elcome or unwanted in this context means any actions which the 
hnrn11scr knows or ought lo know are not desired by the Vlctim of the 
harassment. Sexual hurassmcnt is any unwanted attention of a sexual 
nature such as remarkll aboul appearance or personal life, offensive 
written or vi!luu! material like gruffiti or degrading pictures, phys1cnl 
contact of amy kind, or sexual demands. Racial harassment is any acUon, 
whether verbal or physical thut expresses or promotes racial hatred in 
the workplace such u11 mciul slurs, written or v1sual!y offensive lllllterial, 
jokes or unwonted comments or acts. 

The experience of harassment can be overwhelming for the victim. People 
o ften react wtth !!hock, humiliatiOn and intense nnger. Therefore, the 
victim of harassment may not al~-nys feel comfortable going throulth the 
normal channels for resolvmg such n p roblem. necause of the set&!lltlVe, 
personal nuture of hnrnssmcnt complnint.<J, cspcciully racial and ~uul 
haras.'lmcnt, ti1e victim mny prefer initially to seek other aRRistunu:. Th1:~ 
could be any local Union elected pernon or officiul, including members of 
the women's committee, humun riRhts committee and nffinnntive action 
committee. This pc:rson could ussist the harassment victim in bringing 
the incidenl(s) to the attention of the top local Union leudcrship. 

The local Union president and lhe unit choirpcrnon must contact the 
UNIFOR national representative, nnd 1f necessary, they will meet with n 
senior Employer rcpresentativels) to carry out an im'Cstigution 

The issue must be handled with confidentiality, und is to be resolved 
"'-"ithin ten 1101 working days of notifying the unit chairperson and local 
Union president. 

Any resolution of a hnmssment complaint must reflect the serious nature 
of such nc1:1 and send a clear sa~ennl that they will no t be tolerated . 

.. 

The Company reco&nizes thnllhc Union, whether nl the Local or National 
levt:l, has a mle to piny in the representation of blugaining unit 
employees and effective resolution of hamssment complaints once such a 
complaint has bc:en brought to the attention of the Company. 

UNIFOR and The Waterfront Hotel will endeavour to resolve aU 
hnrassment complaints at the Local 195 level. However, If the complaint 
cannot be satisfactorily resolvcrl loc~tlly or is of an elltremely serious 
nuturc, then other steps may be required including the intervention of 
UNIFOR N"ationalnnd/or The Waterfront Hotel senior management. 

Furthcnnore, the parties agree thnt a procedure tl1at details 11 step--by­
step process for filing and appealing a harassment complaint will be 
developed between the parties no later thnn six (6) months nfter the 
si~;ning of the agreement, which procedure shall be consistent Mth the 
Company's corporate policy regardmg harassment and wluch will 
rerogn~ tl1e Company's cxcluswc right to institute disciplinarv action 
where deemed appropriate. 

ARTICLE S - UlOOR SECURITY 

5 .01 The Company agrees to deduct Umon dues from the bi-weekly cammcs 
of each employee. 

5.02 

5.03 

The Union dues deducted will be a faxed dollar amount per pay which 
nmount the Union will certify to the Company to be currently in cffe1:t 
according to the Unions Constitution. The required deductions ~hall be 
made for each pay period and shall be remitted within eleven (11) days 
after the: month in which such deductions an: made to the designated 
officer of the Union. Tim Union shall advise the Company of tht: nwne, 
po111tion and address of the afuremcntionc:d designated officer and its 
failure to do so shull relieve the Company of its obligation to remit the 
deductions herein provided for until the Company is so nd~'i!!ed. 

The Union agrees to defend und hold the Company completely harrnle!IH 
against all claims and demands, should any person nt anytime contend 
or clnim that the Comp~my has acted wrongfully or illegally in making 
the aforementioned deduction for Union dues. 

5.04 An employe.: in the b:u~aining unit described in paragmph 3.01 shall 
hccumc and remain n member in good standing of the Uniun as a 
condition of conlinued employment, upon the completion of his or her 
probationary period. 

5 05 The Company shall deduct from the earnings of each employee such 
initiation fee as the Union may pn:Rcribc from time to time by its 
Constitution or By-Laws. The Union will give the company written notice 
of the amount of such initiation fcc and, unless the company is so 
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nollfied, the Company is under no obligation to deduct !lttch JJUtiation 
fee, 

5 .06 The Company ._..;u provide the National or Local Union quarterly With an 
updated employee listing which will include the employees full name, 
home address, telephone number, current "-"age rate ond seruority listmg, 
provided that each employee sign un u.uthorizntion pcnnitting the 
Company to release such infortTllltion. For any employee who objects, the 
Company will not be rettuired to provide the Union with the above 
mfonnation. The Company will ol!lO provide the Nuuonal or Local Union 
with a list of employees who have been recalled to work, have been newly 
han:d, have quit IUld have submitted o change of uddrc:L'i-

ARTICLE 6 - NO STRIKE OR LOCK-OUT 

FJ.Ol There shall be no strikeK or Jock-outs so long a s this A~ment 
contmues 1£1 operate. Thr. Labour Rdations 1\ct of Ontano defines a 
strike und lock-out as follows· 

i\ Stnke mcludes n cessation of work, a ref usn! to work or to conunue to 
work by employcc11 in combination or in concert or in uccorduncc with fl 
common underlltnnding, or n slow-down or other concerted activity on 
the part of employees designated to re11trict or limit output. 

1\ Lock-out includes the closing of n place of employment, a suspension 
of work or a n:fuKill by un employer to continue to employ n number or 
his employees, with a view to compel or induce his employees or to aid 
another employer to compel or inducc: his employees, to rcfruin from 
exercising any rights or privileges under this Act or tD agree to provisions 
or chLmges in provisions respecting tenns or conditions of employment or 
the rights, privileges or duties of the employer, an employers 
organization, the trade union, or the employees. 

6 .02 Any employee who participates in any of the foregoing conduct shall be 
subject to discipline including di~~eharge 

6 03 If an illcgnl strikr. occurs, the Union will instruct its members to cany 
out the provisions of the Agreement nnd to return to work and perform 
the1r dutic!l in the usual manner 

ARTICLE 7 - MAifAGEMElfT RIGHTS 

7.01 Except as and to U1e extent specifically modified by this Agrceml!nt, nil 
rights and prerugativc:s of management nrc retained by the Company and 
remuin exclusively within the right.'l or the Company nnd itR 
management. 

Without limiting the generality of the foregoing, the Company's right11 
shall include: 
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(a) 

(b) 

(c) 

Maintain order, dt!lcipline and efficiency; 

The ri~ht to hire, direct, classify, promote, demote, tronsfc:r, lny ofT, 
recall and to su11pend, discharge or otherwise diiiCiplinc .:mployecs 
for just cause subject to the right of any employee to lodge u 
grievance in the manner nnd tD the extent hereinafter provided; 

Generally tD manage the enterprise in which the Company 1s 
engaged and without restricting the generality or the foro!going to 
plan, direct and control operutions tD direct U1e work ron:es, to 
dctenninc the number of personnel required from time to time, w 
detennine the number tu1d location of facilities, to determine the 
quality of service nnd processes, methods and procedures to llc 
employed, schedules of work and production, standards of 
performance, to select, procure nnd control supplies, matenal , 
products and produce, to deu:nnine the extensions, hmitation, 
1.:urtailment or cessation or operations nnd nil other customnr; 
rightll and responsibilities of maTlQgement. 

7 02 It is understood and n1,rrccd that these rights shall not be exercised in n 
manner mconsistent with the tcnns of this Agreement, und it is 
understood that a claim that the company has so exercised these rights 
shall be a proper subject tT\Qttcr for n grievance 

7.03 It is agreed thnt the Company may, at its discretion, 1s sue and 
enforce from time to time reasonable rules IUid regulations whteh shall 
be binding upon the employees in order to assure the contmuation 
succcs.'lful or efficient operation of 1b business_ Breach~ of such rules 
by an employee studl be cause for disciplinary action, up to and 
includmg discharge. All such nlles shall be in writing and 11hnll be posted 
on U1e bulletin bont"ds herein provided for and mad~ available on request 
to any employee dcsinng n copy of such rules . A copy of uny n!lw rule or 
regulation shall be sent to the Union lx:fore being implemented. 

7.CH Theft from the Company, n c lient, or a fellow e mployee !!hall be wounds 
for d1schnrgc. 

7 05 When there IS a dispute with the rules and regulations, the Uniun will be 
allowed to grieve under Article 10 of the collective agreement. 

ARTICLE 8 - NEGOTIATING COMMITTEE 

8.01 The Union shall appoint a Negotiating Committee consisting of not more 
than four (4) active full time seniority employees who each have at least 
one (1) year or seniority and who arc members of the Union, and twO (21 
n!l:ognized Union officiAls who shall exclusively cany out negotiations at 
the appropriate time for the amendment and renewal of this Aw-eemcnt. 
The Company will compensate the employee members of the Negotiating 
Committee one hundred ( 100%} percent for their loss of carnin(!:1 for time 
lost from work while allendmg to negotiate the renewal of the Collective 
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Agreement, with gratuity employees recetvmg compensation a the Oat 
mtc of fifteen ($15 00) dollars per hour. It is further agreed tlmt the 
Company will pay up to a maximum of three (31 days prcpnrntion lime 
for the committee prior to the commencement of negohotions. 

ARTICLE 9 - REPRESENTATION 

'J 01 The Umon may !ICk:ct three (31 shop stew-.m:ls, 1o1ooith at least one Ill year 
of senionty, to represent employees. In add1tion, the Union shllll be 
entitled to select or elect one (1) employee with ut least one !1) Year of 
seniority to net lUI the Chairperson. 

9 02 The Umon w1ll mfom1 thl! ComJlllnY m wnting of the identity of the 
stewards and the Company shall not be obligated to recognize ~uch 
personnel unul 1t has been so mfnnncd. 

9.03 (n) 

(bl 

No s teward, Umon committe~: member or Umon official empluycll 
by the Company mny lenv,. his regular duties without tlll! 
permission of his ~upcrvisor in order to nttcnd to Union busim:ss, 
such permission not to be unn:nsonnbly withheld. Such person 
shnll not he so absent fur more than a reasonable pcnod of time in 
order to attend to the matter. lipan Ius return to hill regular dulles 
ufter havmg secured such pnor pcnni=-s1on, he shall g1vc any 
cxphmalinn rc:1~mnbly required by his Hupervi:~ar to cltplnin 1 he 
c.lur.uion of h1s absence. 

Wh.,re it is necessnry for u union representative to mvcsli~lc nn 
employees brricvance or complaint during working h ours, the 
employee shnll not be lhsruptcd in the performance o r his/ her 
ass11.:ned dutu:s without the prior permission of that cmployl."Cs 
supt'rvisor, such permission not to be unreasonably Withheld. 

9 .04 For the purposes of this 1\greerm:nt, the 'itl.-wanis, together ,.,;th the 
officers of the Local Union and the Negotiation Cnmmittc:c:, shaU be 
deemed to be the officials of the Umun The purucs hereto agree that the 
Union o ffictals occupy posiuons of leadership and responsibility to sec 
that thl!i Agreement is f:uthfully curried out 

CJ OS It is und~:rstood that the Nuuonnl RcprcsenUlh\'c \~111 not condurt 
busmcss in uny nrca of the Hotel other than thLtt de~ngnutcd by thc 
Human Rc!IOurces Department. 

9 06 Employees required to uuend mvestiga:ive mectmgs w1th the Company 
which mny result in discipline for them, or to attend meetings held for 
the purpm;c of issuing disdpline, shall b~: represented b).· a Union 
Steward, who shall be the employee's urea s te\Vnrd nndfor chairperson, U' 
he/ she is ava ilable 

H 

9.0 7 The Company agrees to compensate the Comrruttee peroons for time 
reasonably used during regular working hours in nrder to deal with such 
complaints, grievances or meetings us arc provided for herein. 

Such r.ompensation shnll be at the regular rate of pay. The Company 
further agrees that for each day of his nr her attendance ·~pon an 
arbitrnuon henring pursuant to the terms or this agrccmt:nt, the 
Chairpc;rson shall be entitled to rcl.-cive eight hours pay at his or her 
normal hourly rate, with gratuity !ltewardlsl to be paid at a rate of 
$15.00\hour when dealing with authorized union business. 
Additionally, the Chairperson shall be entitled to one days leave with pny 
in each calendar year for the purpose of attending n union !lt!minar. 

ARTICLE 10 - GRIEVANCE PROCEDURE 

10.01 Wherever the term "grievance procedure" is used in thi!l Agrc::ment it 
shull be cnns ide:cd os including the nrbitration procedure. 

10.02Thc Company shall be under no obligation to consider or process uny 
gricvancl! unless such grievance shnll hove been presc:nted to the 
Company in writing at Step No. 2 o£ the grievance procedure within seven 
(7) days from the time the circumstances upon which the sri•:vance 1s 
based were known or should have been known by the griever. 

10.03 All time hmits referred to in the gdevnnce procedures herein c.:mtaincd 
shall be deemed to mean •wurking day~·. "Working day!l• as used herem 
shall he deeml!i..l to cltcludc Satu rdays, Sundays and paid holidays. 

10.04 There shall be nn earnest effort on the part of both partie!! to settle any 
grievance prompUy through the following steps: 

Step lfo. 1 
By a conference between the aggrieved employee and his immediate 
supcS'isor. The employee may be accompanied IJy his ar~n steward. 

The immccliate supervisor shall give his decision within two 121 fuU 
working days, failing settlement. 

Step No.2 
At this step, the grievance shall be reduced w writing and presented to 
the Ocpurtmcnl Head within five {51 full working days following the 
supervi!lor's reply but not thereafter. The written grievance shall advise 
the Company of the nuturc of the claim !lo ns to enable the Company tn 
deal with the grievance, and shall be signed by the employee. The 
Dcpurtmcnt Head will give his vnittcn reply tn the grievance Wlthin five 
(51 days. Failing settlement ... 

Step Ro. 3 
,\ meeting will be held with the griever's urea steward and the Human 
Resources Manager within five (51 days al'ter the Depurtmcmt llcad has 
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gtven Ins written reply. The griever may be required to be present at the 
request of eathcr party. 

Th.: Chairperson, National Representative or o ther ICX'~<tl union officer 
may h•: pre>~ent, if requested by dthcr party. The Human Resources 
Manager shull give his written reply to the Griever's area stc\l.<tml within 
five (51 days of such meeting. 

Step No.4 
In the event tl1c grievance as not settled at S ICp No. 3, the party having 
carriage of the grievance Bhnll rcqul!st arb1trallon of the grievance by 
gtving notice in writing to the other party within ten (10) dny!l from the 
delivery of the decision at Step :'>o. 3, but not thereafter. 

If a rt:<lUCI>I for arbitr.ttion is not so given within such ten (10) day period, 
the decision at Step No. 3 shall be finul and binding upon both purtics to 
this AgrL't!tnent, and upon any employee involved. 

I 0 . OSArbttratiOII 
(a) The notice to arbitrate in Step No. 4 of Article 10.04 shall contain 

the names and addre11ses of the persons whom the party would 
like to sec act ns thl! nrbitr:llor. 

(b} Upon receipt of the notice by the o ther party, the recipient shall 
within five (5 ) days advise the other party, in writing, of the names 
of the person or persons whom the recipient 11hould hke to have act 
as arh1trator. 

tr ) If the pnrtacs hereto fail to ngree upon a person to act as arbitrator 
within thirty (30} dnys of the receipt of the notice referred to in 
10.05(b), the Minister of L.abour fo r Ontario shall, tf requested to 
do so by either party, forthwith appoint a qualified person to be 
arbitrator. 

(dl The arhitrl\to r sh.lll hear and determine the mntter and shallaSllue 
a clccasion which shall be finn! and binding upon the purties und 
upon any employees affected by it. 

(cJ The arbatmtor slutll not he nuthori7.cd to mnkc any dcctaion 
mconststent wtth the provtsmna of this Agreement nor tn >~Iter, 
mod1fy or amend any part nf tht'l Agreement. 

(I) The frcs and chnrgcs of the arhitrutor shall be home equally by the 
two (2) parhcs h<!reto 

10 06Tblte Limlta 
The time hmars referred tu in thas t\rllcle (Article l OJ shall IJ<" ,·unstmed 
1\S mandato ry 

10 -

The parties shall have tbc right, by mutual written ugreemcnt to extend 
the time limits set forth. 

l0.07VDioD Pollc7 GrieY&Dc:e or Com.paa7 Grievaace 
t\ Union pnlicy grievance or 11 Company grievance may be submitted to 
:he Company or the Union, as the case may be, in writing within seven 
(7} days from the time the eircumslnnccs upon which the fi:ricvance is 
ba~d were known or should have been known by the griever 

A meeting between the Company and the Union shall be held withm five 
(5) days of the presentation of the written grievance and shall tnke place 
within the framework of Step No 3 of Article 10.04 hereof. The Company 
or tl1e Umon, as the case may be, shall gtvc its written deciston witlun 
three (3) days ailcr such meeting has been held. 

If the decision is unsatisfa~o."tory to the grieving party, tltc grievance may 
b e sulmuttcd to arbitration with ten (10) days of the delivery of such 
wntten decision and the nrbitration sections of this Agreement shall be 
folluwed. 

It is expressly understood that the provisions of this paragraph 10.07 
!!hall not be used by the Union to im1titutc a grievance directly uffecting 
an employee or employees which such employee or cmployc•·s could 
themselves inslltutc, and the provisions of Article 10.04 hereof :.hall not 
be by passed. 

l0.08Dlact&uce cuea 
A claim by a semority cmploycc that he has been dascharged without just 
cause shall be treated as a grievance and shall commence at Step ~o. :1 
of Article 10 U4 provided a written grievance signed by the employL-e is 
prcsr.ntcrl to the flumnn Resources ~anager within three (3) days after 
the dischan~e. A Stuff Representative of the Union or local union officer 
will be permitted to attend the meeting held pursuant thereto, with the 
Uunum Resources Manugcr 

10 09 Employees required to attend invcstignuve mccting.."' witlt the Company 
which may result in discipline, or to attend meetings heW for the 
purposes of Issuing discipline, shall be represented by a umon 
representative, who shall be the employee's area n:presentauvr if he or 
she ill available, and/or the Chairperson. 

10. 10 When two or more employees wish to file a gnevanee arising from the 
sume mcident. such gnevancr. may be hBndled as a group grievance and 
presented to the Company beginning at Step No. 2 of the l{ricvance 
proccdurc. 
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10 11 GREIVARCE COJIOSSIONER 

As an alternative to tim regular arb•trnt10n procedure the pnrtie:< shall 
ha~e the n plton of mutually URft:Cing to rcfl!r a post th1rd step grievance 
to n Grievance Commissioner in the following proccuure: 

(a) The Comp.tmy and the Union may agree in wrillng to the 
appointment of a person or persons ns a single arbitmtor to be 
known as .t cnevancc CommiS!IIOncr (where more than one, acting 
m rotalton) who will set a:;ide such time a:t may b1: requested by 
the Company nnd the Union to con~<idcr and determine grievances 
referred hereunder for final and binding rc:<olutton. The Gri<:vnnce 
Comnus:noner :thnll hnve the same po~o~o-crs nnd be subject to the 
11.1me lirnitationPJ as an arbitmtor under Aruclc 10 

(a) Through the Grievance Commis:o;toner, the parties desire the 
expeditious means for the effective d1spos11ion of gnevancc11 which the 
parties have agreed mny be handled in a surrur.ruy manner. The rules 
govcrnmg the summary proceedings o f the Grievance Commissioner nrc 
set out hereto 

(b) Tite deciSion or the Gnt.'VIIIICC CommissiOner :~huU only be 
apphcablc m the case in questton nnd slmll not constitute a precedent 
nur be used by c1thcr party as a prcct.-dcnt in future c.ast.os. 
NotwHhstandmg anything contamcd in the Agreement, the decision of 
the Grievance Commissioner shnll: 

(1) be cnnsitUent With the provisions of th1s t\l(l'Ct:ment 
(11) be t."Dnfim:d to the gr~t.-vnnce rr.f•:m:d to him. 

(c) The Unron and Ute Company shall each be responsible for one half 
the Cltpcnses of any fc~:s payable to the Gri<:vonce Commissioner 

[d) Thc parties, when referring ·"' grievance to a Grievance 
Commis!iioncr shall also provide h1m With the summary of the deCJstons 
'" S tep 2 & J . 

(c) Th1: parltes shull supply the Grievance Commissioner and each 
other with addttional concise and brief 11:ritten representations on which 
they Intend to repiy pruvukd thnt such arc mailed not le:<s than ten (I 0) 
dayo; before the Ct"'mrncncemcnt of lhe hearings of the Gri1.'Vance 
Commist~ioncr. 

{l) The parties shall meet 11t least ten ( I OJ days prior to the hcarin g 
date in order to delcm1inc what information or fncts can be agreed upon 
prior to the hearing in order thut n stntcment of factK can hr. written and 
pmvidt:d tu each purty unci the Urievancr: Commis!\ioner before the 
comnl<'nccment of the hearing. 

(!l) The purpose of the lu:anng is lu clarify the issuea or fact.o; in 
di!ipUte At the hcarmg the parttcs mny make such further 
repn:sentnllons or adduce !IUch evidence us the Grievance CommissiOner 

1:.! 

may p<!rmit or require, but the Gnevance Commissioner shall not he 
obligated to confom1 to the rule~< of evidence. 

(h) The Grievance Commissioner must render n decision in wnnng 
without reasons to both parties within seven (71 days of the conclu:uon of 
the hearings. Upnn request by either party after the deci.'lion has been 
rendered, the Grievance Commi:tsioner shull deliver brief rea:;ons but 
!itlch reasons shnll nut form part of the decision. 

(i) The Grievance Commissioner:t, who will sit on a rotation basis 
shall bt: dctennmed mutually by the partieK. 

ARTICLE 11 ~ SENIORITY 

II 01 Union Chairperson to be notified upon employee attammg seniority 
sta!us. :\rca Stewlilll tu huve fifteen 115) minutes to meet the •·mployee 
•tt a time designated by the Department Mnnuger. 

(n) 

(b) 

(c) 

(d) 

(c) 

An employee shall not attam seniority within the department in 
which he is employed until he has worked sixty (60) days for the 
Company (hereinafter called the "probationary p<!riod"). 

Upon attaining seniority, the employees seniority in that 
department will be computed ns having commenced on the fir:tt 
day of hire. 

The layoff, temtuuttion or duu:harge of an employee during the 
employee's prt1butionary period shull b.: at the sole and absolute 
di.l!Cretion of management and shall not be :a dispute subjt.'Ct to 
grievance and arbitration. 

There shall n:mnan scpurate scnionty fur full time and part lime 
employees. l'rovidcd, however, where u full lime employc:e bl:comes 
a part time employee, he or 11he shall be msertcd into the part llme 
employee seniority hst for the department anvolvcd in accordance 
with his or hc:r dute of hire with the Company. li:mployee!l movinK 
from part time to full time positions Khall only have seniority from 
the t!ffcctive date of such move. 

The partes ugree that the termination of a probationary employee 
shall be considered as n termination for just cause within the 
meaning of the Ontario Labour Relations Act unless such 
termination was arbitrary or discriminatory contrary to the 
provisions of the Ontario Human Rights Code. This shall constitute 
a lesser stondunJ for the purposes of the Ontario Labour Relations 
Act. 

In the event an employee is absent from work for a period of 
twenty four (24) months or longer for any n:ason, other tluln as a 
result of an injury for which the employee is compcnSiltcd under 
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the Workers Compensntion Act, the employee shnll not nccumul.iite 
furt11er seniority past the said twcnty·four (24) month period. 

11.0:! Subject to IUH nnd 11.05, seniority shall only be department Wide. 
t\cconiingly, nn employee with ~niority in one dcparttr.ent shnll not have 
seniority in any other dcpllrtmcnt, accpt •.~o·hen: othcrwi:~e proVIded by 
thi~ Article XI 

II OJ{a) Whe-re it 1s necessary to reduce the working force m a depurtmcnt 
<1r area, departmental or area seniority wtll be the guiding factor :;o 

long ns it doc!l not prevent the Company from employin!: a working 
force of employees who an: qualified, Willing a nd able to do the 
work which i!l available. 

(bi When n.-calling employees to work after a layoff, they shall be' 
recalled m inverne order to that m which tht.'Y were laid off, 
providing it docs not prcveut the Company from maintaining an 
adequate and qualified work force. 

ll.tH J\ seniority employee who, due to lack of work, i!l dh>pluced from his 
regular jnh will be assigned by the COmpany to a vac;mcy m his 
department, or his area, provided the employee has the skiU and ability 
to do the work involved, nllowing for a reasonable penod of 
fumllmn2ation. 

If there 1s no such vacancy, the employee will be assigned to work bcmg 
performed by another employee OW"I!h les.'f scnionty in his department, m 
h1s area, proV1ding the employee hus the skill and nbihtv to do the work 
involved. If a department, nrea and/or classification IS permanently 
discontinued, the affected employees, both full time und pllrt time , will be 
allowed to exercise their respecti~·e seniority nght.'l in other departments 
nnd /or cl.1sslfications provided thut the employee has the present sk1ll 
nnd ability to perform the work, allowing for a n:asonablr! pe-riod of 
faml!ianza tton, npt to exceed thirty dnys 

When used in this Article 11, the wont 'ab1hty' shall menu h.tving the 
accompli!!hments which <:111\ble the person to perform the Wllrk required 
in uccordancc with the Company's quality and service standards, 
allowing for a reasonable period of familiari.;:ation, not to exceed thirty 
dnys. 

I 1.05 Where an employee v.'ith one ( 1) year or more sen10rity npphell for and is 
tr..tnsfcrn:d to another nrea or dcparunent, he :~hall commence 
nccumulating und only nccumulatc seniority in the new urea or 
dep:utment once he i:. 110 transferred Such employee shall, following his 
transfer, r<:tmn the seniority accrued in his former orca or department to 
the date of such transfer but shall not accrue furt11er seniority m such 
former urea or department. Such scnionty accrued m the former urea or 
department mny only be r.xcrt:iAed in the event the employee: IS l:11d off 1n 
his new department. 

lot 

ll.06An employee shall lose all seniority nnd !ICTVice rights nnd his 
employment shall be dcemc:d to huve terminntc:d if: 

(a) 

(b) 

{c) 

he is laid off for twenty-four (24) months; 

he is on layoff and fails t.o indica!!: his willingness tn return to work 
within four (4i days after he receive!! or is deemed to have received 
notice of recall sent to him by n:gisl!:red mail by the Company or if 
he, within ten {lOt days after such notice of recall is so sent, fails, 
without a legitimate acusc, to return tu work; 

he fails to return to work promptly after the expiration of any leave 
granted to him, unlc!!S he gives a lcgitimaw excuse for failing to do 
so; 

(d) he absents himself from work for three (3) consecutive working 
days without a legitimate acusc. 

11.07 It shall be the duty of the employee or laid uff person to notify the 
Company Human Resources promptly, in writing, of uny change in his 
nddress or telephone number. 

Any notice mailed to the employee or lnid off person by prepaid rcgist.ered 
mail, addressed t.o the address of that person ns it appears on the 
Company's personnel records, shall be conclusively deemed 1.0 have been 
received by the employee or laid off person on the fourth day after it was 
so sent unless the notice is returned to the Company by the Post Off~ee, 
in which event, it shall be conclusively deemed to have been received by 
the employee on the date the Post Office stamp:~ it for return to the 
Company. 

i I 013 (at 

(bt 

(c) 

{d) 

Withm sixty (60) days after the ratification of this agreement, the 
Company will post u Hotel wide seniority hat, listing department 
und classification. 

Thereafter, the Company shall post a revised departmental 
seniority li!\l or, where npplicable, an area seniority list at least 
once a year Seniority list to be posted as outlined in the Collective 
Agreement. 

An employee shall be entitled to dispute the accuracy of his 
seniority 1111 shown on any departmen~l seniority li!.t posted 
pursuant to this Article by filing n written notice with the Human 
Resources nnd setting out thcrein the grounds of his objection 
within thirty (30) calendar dllys of the posting. If the dispute is not 
resolved t.o that employee's satisfaction, he may file n gricwncc 
puraullnt to Article X. 

If un employee docs not file a dispute, us hercin provided, or, upon 
filmg a dispute docs not process the dispute ns provided for in this 
Agreement, he shall be deemed to huve accepted as final and 
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(c) 

bindml( his seniority as ahown on the departmental seniority hsl 
whtch hns been posted. 

An employer. sh:11lnot !Je cnttUed to dtsputc hts seniOrity as shown 
on nny departmental or aren !IC!ltority list where the d1spute relates 
to the accurm.:y of his semority as shown on any prior 
departmental or area seniority hst unless such employee has 
dtsputcd the accuracy of the pnor departmental or .trca semonty 
list aa herem provided or, havinp: dispukd the accuracy thereof, ts 
processmg a dispute as provided for in this Agrec:ment. 

I 1.09 ln n il casrs of filling pemumenl job vacancies for part time emplo~·c:r.s 
within a department or a rea, if npplicuble, and in nil cases uf layoff und 
rec.dl of part time employees within a department or ar<:~t, tf npphc.nble, 
the criteria set out in purngraph I 1.03 shall opply. 

I l.l OPrefereatJal SenJorlt)' 
The Shop Committee shall hnve top Hotel wide seniority in ca!le of L,yoff 
and shall be retained by the Company on work they have: the skill and 
ability to perform, so long as such work is available:. 

The Union shall provide the Company with the nnmc~ of the pcrnon s 
offeetcd and the order in which th!!y nre tn be reco~i1..cd. 

11 11 Temporary TraDafenJ 
The Company will hnvc the right to temporun1y transfer employees to 
other positions for a maximum period of two weeks. In the event or such 
temporary transfer, where the wage rat£ applicable to the position in to 
which tlte employee is temporarily transferred is higher than her normul 
wage rate, the higher rate will immediately npply for the duration of the 
trnnlller. Where the wage mte applicable to the position intu which the 
employee is temporarily transferred ts lower than h e r normal rate , the 
nunnul rnte will continue to npply for the dura tion of the transfer 

ARTICLE 12 - LEAVE OF ABSENCE 

12 .01 Upon written application u nd two weeks no tice t:xccpl in u case of 
emergency , the rr.que11t of employees for leaves of absence "ill be 
considered by the management upon their individ u al m erits and 
circumstances, and the parties agree thnt the dct.t:rmmntiun of whether 
the request shall be grunted rc11ts solely in the diRcrction of management 
Leaves of absence must be authorized in writing by the Company The 
Company will provide to the Union Committee a copy uf uny a pproved 
leave requests . 

12 .02 Any employee of the Compnny elected or appoinu:d ton full time position 
in Local 195 UNIFOR or the Na tion.,} Union, UN1FOR, will be granted a 
l<:avc uf absence wiUtout pay nnd without bcncfit8 by the Com puny for u 
period of two (2} years or the life of this agreement, whic hever i!l lr'lngcr, 
and shall retain and continue to accumulate seniority. 

lf> 

12.03Tite Company when presented with a request in writing from the Union 
will grunt a lenore of absence to members of the bargaining unit for a 
period not to exceed fourteen (14) cnlendar days where such employees 
have bet:n appointed or elected by the Union as a delegptc to a lc:gitimatc 
function such as a convention, conference, council or education COU!"St!, 

and where any one member of the bargaining unit i.'l scleckd to attend 
the Labour College of Cannda, the Company will grant such cmplayt:e 
leave of absc:nce for 30 working days. The request fur the leave shall state 
the intended dale of commencement, duration and reason for the lcnvc. 

All requesLot for such leaves shnll be made us for in ad~·ancc as 
pructicable and providinp: thnt the Company may dc:clme to h onour any 
request made on less than 14 days wntlcn nottce if, m the: Campany's 
opinion, such request cannot be accommochtted without undue 
mconvt:mencc 
No more than ! IA.'O members uf the bargammg untt, or more .han one 
employee from any w-ca or deparunent, shall be: nbscnt from th••ir duties 
Wlth rr.spt!et to any such leave at any &!Ven time. 

12.04AII leaves of ab~~ence shall be without pay nnd without loss uf OH:ruority. 
Employee: benefits wtll conunue to the end of the rnonth in which the 
leave bcgtns. 

ARTICLE 13 - HEALTH & SAFETY 

13 Ol1'he Company and the Union n~ee to actively promote measures to 
assure the heruth und snfety of ull c:mployc:cs. The Company further 
ugrc:c.'l to rnnke adequate provision for the health and safety of the 
employees. The Company shall comply in a timely manner with all 
les•Hlntion pertaining to occupational health and safely. 

13 .02 The Jomt llcnlth and Safety Committee Wtll constst of dght (8) members, 
four {41 each from the Company and the Union A certified member from 
the Company und the Union s hall serve as the Co·chairpo:rson of the 
Committcc, 

13 .0:-\ In addition tg tht: duties impo~~ed under health nnd !lllfcty legislation, the 
Commiltec !lhnll be responsible for the following· 

HI 

(21 

Scheduling of and attendance nt regular or emergency meetings 
whenever necessary called by the Committee; 

In addition to regulnr meetings, the chairperson of the commtttcc 
shwl tour and inspect the premises on n monthly baftis for health 
and safety concem11 as required by the 0 H,S .A. ond make 
recommendations for changes and correc tions for the e limination 
of health ond safety hazards; 
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(31 Receive, mvestlgnte and addres!l t."tlmplalnts in a ttmely manner 
and prepare necessaty report11; 

(4) Every industrial injury must be reported immediately to the 
Dcpllrtment ManaMer along wlllt the completion of the Company 
t\ccident Incident Report. Such copy Will be forwarded to the 
chairpersons of the Health & Safety Committee upon wnttcn 
consent uf the employee involved. 

In the case of an ncctdcnt or injury that requires profemnonal 
medical attention thr. Health & Safely Committee person dirt.-ctly 
involved With thul incident alontt with the Chntrpcrsun of the 
llcalth & Safety Committt.-c shall mvr.stigatc und prepo.~re u report. 

13.04 The Company will provufe the Joint llcnlth a. Safety Committee with 
complete huzanJ infortiUition on all hazardous ~>Ubstnnccs in the 
workplace. 

13 OS The llealth and S11fety Committee will be consulted with respect to and 
also revit.'W the sdection of Company's supplied Bnfcty equipmt.'llt and 
protective devices deemed necc"-"ary lo protL-ct <~mployceM from disease :>r 
injury. 

13.06 Employees of the Company shall have the right to refuse work deemed 
unsafe or huzardous in accordance with the provisiun!l of Tht: 
Occupational Health und Safety t\cL 

13.07 Upon the request of a member of the Joint Health and Safety Committe~ 
nnd upon reasonable notice to the Company 's Health und Safety Co­
ordinator, ll l.ocnl or Nntional Union Health und Safety Represcnt.,livc 
w1U be gtvcn access to the work plnce to <-onfer with Commtllee mcmbc:r:.. 

I 3 08 On a one (1) time basis durmg the term of this ugrt.-cment two (2) Union 
mcmt>crs of the Health and Safety Committee wtll each ret.-eivc up to 
twenty-four (241 hours of truinmg bv UNIFOR I.ocal 195 Safety 
Representatives. It 1s ut~recd that t~o~:o PI membcnt represo•nting 
manngr:mcnt on the llcallh and Safr:ty Committees will nlS(l attend the: 
training. 

lJ.()q SUBSTANCE ABUSE 

During ncgotilltianll, the Union and the Company reprcscnt,tttves 
di~cusscd subsmncc abuse ns it affccttt employees. In addition to the 
seriou~ consequences posed for the individual, both parties rccogni?.e 
that substance abuse conlributcs to ab!lenteeism nnd other disruption:; 
of the work force, nnd that it can adversely affect safety, job pcrfommnce 
and employee morale 

The Company anti lhc Union recngnw: the importance or a conttnuou!l 
CO·opcrotive effort between its Management and the UN!FOR offi<-mls and 
membcrl'l 1n this regard, and it will be appropriate for the UNIFOR nnd 
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the Company to review und discuss thc!le pruhlems from ttme to time, 
witlt a view to providing {non·ftnanciullassistance to ndd1cted employt:!t=S, 
consistent with these employceli altitudes townrd their problem. 

Such ns!listnnce indudes, but is not nccessarilv limited to, identification 
of the problemfsl at the carhest stage(st, and motivation of the mdiVtdunl 
to seek appropriatt: treatment. 

Employees undergoing a prescribed rehubilitatinn process will he eligible 
for group in•mrancc benefits as provided for in this Agreement. 

The Corporation will strive to co-operate with Ute UNII<.OR in supportin~t 
and emphasizing the objectives of un employee us.'\istance program. 

ARTICLE 14 - BULLETDf BOARDS 

1'1 01 The Company will provide bullettn bounJs to be located at strategic 
locutions. All Union noticCH must be signed hy proper officiais of the 
Union and submitted to the Human Resources Depnrtmt!nt of the 
Company for approval before be ing posted. The Umon agrees lha t 1t shall 
not distribute pamphlets or other publications on the premi~es of the 
Company ~-ithuut the Compnny;s prior ~A•ritten approval. 

14.02 The Company agret:s !D Ul\C its bc!ll efforts to provide a suitable office, to 
be etjUipped with available fumishin!(!l to mclude a desk, chair, filing 
mbinet and tc:lephone line for local calls upgrade office carpeting. The 
Company ulso agrees thut the Chairperson shall have reasonable access 
to a photocopier, fax machine and voice mail for union business. The 
Company ~~.;u provide a computer und intc:met ucce!ls in the Union 

Offtce. 
The Company iurther ugrcc!l that, in addition to the time n:quirr.d for the 
Chairperson for the handline of grievances in accordance with Article 
9.07, the Chairperson will be entitled !D up !D four (4) hours per week 
paid time to conduct normal union business in the Hotc:l. 

If 1t is a gratuity employee $15 00 per hour 

ARTICLE 15 - CASH DEPOSITS 

15.0 I Concerning employee responsibility for cash deposits, the Company 
nMrt:C!I to inst.ttute cash hundhng procedures to ensure that only the 
empluyec having responsibility for a cash deposit will have access to 
such employee's float during the course of the employec:'a ahilt. 

If, contrury to such poln:y, another person gains access !D the employet:'s 
float during the course of his or her shin through no fault of the 
employee, the employee shnll not be held act.:ountable for shortages m 
his or her depotnl. 
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Prnv1ded, however, th1s letter shall not be construed as limiting, in any 
way, the Comp1my's risht to investigate dcpt~sit discrepancies and to take 
nppropriule uction in re:~ponsc to any such in\'"eO!ti!:lltiun. 

ARTICLE 16 • JOB POSTING 

16 Ol(al All new jobs in the harsaining unit or pc:rmancnt mcancie!l in 
existing jobs Ill the bargaining unit will be posted for seven (71 
working days. Any employee ~,th at least one (l) year seniority 
who wishes to be considered may make an application. When an 
employee successfully makes such an npplicatmn, he cannot npply 
for any other posting of u new job or permanent vacancy for a 
period of one ( 11 year therc..tfter 

An employee awarded such an opening shall be required :0 serve u 
trial period of three {3) month'\. If au employee, full ume or pnrt 
time, 111 nwnrded the JOb pttsUn!( as per thts article and such 
employee has performed the job previously, they will not be 
required to s erve u trial penod of Uu-ce (3) months, if U1cy hll\'C Ute 
nkill and ab1hty to immediately undertake the job requi~mCJliS. 

(b) In all cases of nwardtng such new jobs or liUing of permanent 
vacancies in cxistmgjobs, the following factors shall be considered: 

(il depanmcntnl seniority or, where npplu:ublc, area scmority, 
with pnrt time employt;t:s being placed, m order of part tJme 
:~eniority, at the bottom of the seniority list; 

(u) Qualifications, ~;kill, und ability. Where mutters m fac tor (i1) 
ure relatively equal in the judgment of the Compuny, factor 
(i) ~<hall govern, provided however, that Management shall 
not cxcrci:~c its judgment m an arbitrary manner 

IC) In the \.'Vent the Company 111 unable to fill such vacancy through 
the posting prur.edurc, it shall have the right to n"\SiKll such 
position to the emplo.ycc having the lowest seniority who IS 

qualified to perform suc h joh. Until suc:h vacancy is filled through 
new hires. This period not to exceed thirty (30) dPys. 

ARTICLE 17- DUTY MEALS 

17.01 The Company will provide n 25% discount on mcnls at any outlet 
operated IJy the Company 

ARTICLE 18 ·IIAIRTENANCE DEPARTMENT 

18 01 None of the prcscnt employees employed m maintenan~ depurtmc:nt on 
Ot."Cembcr l, 1984 Hhall be wid olf as a darect result of the Company 

JO 
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contracting out barsainintt umt work regularly performed b v such 
personR. 

18 02An employee who is ~quircd by the Company to be on standby shnU 
receive an allowance of one dollar nnd seventy five cents ($ L 75) per hour 
for each hour of stnndby duty The employee:. to he scheduled on stand 
by on an cquahzed basis. 

l!;mployces must ha\"e n telephone Imti .my employee not ~spomhng to u 
P'lKC will be taken out of the scheduling rotation. 

lB 03 :l.laintenance pt:rMnnel who arc required to supply their own tonls shall 
ha\"e any worn out o r damaged tool replaced by the Company. 

18.04 The person who is scheduled a" the shift mamtenance person shall be 
cnutlc:d ro one h a lf ( 'h) hour pau.l lunch brenk but the fact that he or she 
1s :w paid docs not c:ount in their hourn of work for the purposes of 
overtime. 

18 OS The: Company ngn.'f!s to pay >IC:\"c:nty dollars ($70.00) per year to 
engmecring employees tu1d house person employees for sofetv boots 
upon presentation of ~cipL A winter coat will be provided for house 
persons who need to work outs1dc during the: winter months. 

ARTICLE 19 · DISCIPLINARY ROTATIONS 

19.0 J For dl!lciphnary notations other than theft, being under the influence of 
alcohol or drul,~. or sexual harassment, such notations will be taken 
from Hn employee!! file if he or shc: hus a clean record for twelve (12) 
months. 

Incidents of drug and alcohol abuse where treatment has been sought 
~,11 be cleared from a person's record after twenty-four (2•H months and 
such notatiOn!! ,.,,u be removed from an cmploy.,cs file 

l'crsonnel files to be monitored and administered UH per the Collective 
:\grccmcnt. 

19.02Thc Compan;· asrees to provide a copy of all disciplinary notices to the 
Union Chairperson. 

19 03Acce•• to PeniO-el FUca 
Employees will be granted access to tht:ir per:JOnnel rues upon the giving 
of forty-eight (48) hours advance notice, such access to be pro1.ided in 
the presence of a Union representative and a member of the Human 
Resources Department. The meeting will take place duriOR regular 
lmsmess hours of the !Iuman Re~un:e!l Department 
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ARTICLE 20 • CASH HANDLING 

20.0llf an employee who handles cash fnils to report either a cash shorWge or 
overage he or !!he :o~holl be tcnninated. 

An employee With a cash float who u~ the whole or any part of the ca:~h 
for his own purposes shall be lennina.ted. Any employee who ha!l been 
tcnninated pursuant to thi:o~ provision i!l entitled to file n gric..-vance and 
hnve it arbitrntcd. 

ARTICLE 21 - CULINARY TOOLS 

21.01 Culinaty personnel who arc required to supply their own knives :~hall 
have nny wont out or damaRCd kn1fe replaced by the Cc•mpany. 

ARTICLE 24 - GUEST GIFTS 

~N 01 Where a guest leaves u gift for An employee other th:1n either an 
unsealed gift of liquor or a complimentary gift of liquor supplied to the 
guest by the Company, the employee may remove the wrt from tht• 
Company's premise"' 1f the follo~;ng condations urc met. 

(a) the employee receives u written authorit.ution l'ligncd by the guest, 

(b) the item is left an the cmploycc'!l supervisor's offiCe for the balance' 
of the sh•ft; 

(c) 

rdl 

the employee obtains a duly s1KPcd autho nzution pi\!IS; and 

the employee removes the l!.lft from the Company's prenuses on 
that dute . 

2·~ 0 :! Wlu: rc u guc.'lt lea.vcs a SC<tled hotlle of H')Uor or wine which ia not 11 

comphmcntary gift supplied to the guest by the Company, n c..apped 
bottle of beer or an unopened can of beer m his or her room and does not 
provide 11 written authorization to the employee ns provided in Article 
24.0l(a), Uac employee who finds the article sh,tll tnkc 1t to Uu: lost and 
found urea of housekeeping deparunent when the employee has 
completed the room in which the article wn" found. The urticlc so found 
shall be released to Uac employee who found it seven day\'1 (7) after the 
day when the artidc wa!l deli\-ercd to the lo9t and found orca. 

24.03 When a room attendant finds empty pop bottle:<~, empty beer bottles or 
empty beer can"' or liquor botUCll in n room after a gUest has checked out 
of the Hotel, the articles will be accumulated on the floor by the 
employee. 

At the end of the shift the employee shall present the articles to security 
before removing them from the premises. 
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24.04 The llot.cl 11.ill be held hannlt:ss in the event of an injury to an employee 
as u rc!lult of taking ndvantage of :\rticle 24. 

24.05 All lost and found articles will be bmught to the Housekeeping 
Department, logged and held for three (31 months. After which, 
unclaimed articlC!I 11.ill be returned to the finder. 

ARTICLE 25 - GRATUITIES 

25.01 Where n RUt.-st or customer alleges in an affidavit thut on employee has 
rcque"ted that guest or customer to pay him a tip or gmtuit}, Huch 
employee shall be subject to appropriate discipline . Any affidavit signed 
by the guest or customer is admhtsiblc in evidc..'tlce and shall be used by 
U1e arbitrator as u busis for making n finding of fact on the basis of the 
stutcments ns thert:in set out, provided a Union ~utional Representative 
or the Chairperson has been given an opportunitv to mtervicw the guest 
or customer 

ARTICLE 26 - GENERAL 

26.01 Wht!re nn employee is required to attend a tr.unmg session or a 
r.ommunications meeting, the employee shall he p.·ud nt the employees 
rc..ogular straight time hourly wage mte for all time spent at sur.h meeting. 
Attendance at meetings out.-.idc of working houTR will be voluntary Any 
di~~eiplinnry notices that un: in employee personnel file in regard to non 
attendance of meetings will be remnved. 

26 0 :'! The method of pnyment of wages shall be bi weekly on Thurnday:;. Errors 
in pay in excess of twenty dollars ($20.001 will be corrc..-ctcd by manual 
cheque in accordance with Article 26.04 

Except in circumstanr.cs beyond the Company's control, pay cheques will 
be available by 2 ·00 p .m. 

26.03 An employc.....- will not be required to produce a doctor" certificat.c for an 
absence on account of an iUness of less thnn three (3) days unless the 
employees record indicates excessive absenteeism or a pattern of 
absenteeism. 

26.04 Manual pay cheques will be issued witl1in t1A.-o (21 workinl( days or earlier 
whenever possible if the original pay cheque is incorrect. 

26 OSTrabllDc AUovanco 
The Company agrees to pay a trnining allowance of one dollar ($1 001 per 
hour for all hours spent training otl1er employees. The training allowance 
wall only apply li\'herc manugcmcnt has instructed an employee to trnin 
another employt.-e 

When an employee is instructed by their manager to train more than one 
( 11 person ut l\ time, they wall be paid an additional tmining aUowunce of 
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$0.25 ~r hour for each additional person to b., trained heyu nd t.hc flnlt 
trainee 

26.06Pqen 
If an employee i:. n.'fJuired to wear a pagcrfmdio during lunch break, it 
will become: a paid lunch. 

26.07CIUI&dlaa CltizeuaJUp 
The Company agrees to allow time off work without loss of f'llY for up to 
eight 18) hours to on employee to attend Citizenship Court to be sworn in 
as a Canadian citizen. Such time: ofT work !!hall be paid after verification 
is received by the Company. 

26 08Payment for lnj'llfed Worlllllna 
In the event that an employee is injured in the performance of has or her 
duties, hc or she shall, to the extent that he or she is required to stnp 
v.'Ork and receive treatment, be paad the n:gulrtr straight time hourly 
wage rate lost for the balance rcm;umng of Ius or her shift.. 

The Company shnll provide nod arrange for suttable transportation for 
the employee to the doctor or hospital and buck to the Hotel and/ or his 
or her home us necessury at no cost to the employee. If the employee is 
workmg an overtime sh1ft, he/ she flhull be paid the overtime hourly wage 
rate 

26.09Hou.ekeeplnc Polley Reprdlac Cleaaiq or Rooms 
This pohcy applies to the making up of moms: 

l. Hnom attendants ore expected to clean sixteen rooms (16) per day, 
except in the following circumstances: 

(a) where a room attendant cleans betwr.en seven (7) and eight (fl) 
double rooms (ic) Hooms with two beds, the number of rooms 
she/ he is expected to clean is fifteen rooms, 

lb) where a room attendant cle<ln!l between nine (9) and ten (10) 
double rooms, the number uf room~ she/he is CJtpt:cted to clean is 
fourteen rooms. 

Note: If you nrc doinl( three (3) or more floors, you will be reduced by one 
(II less room for each floor after three (3) Hou!\Cmcn will be: 
provided SAfety boots as present practice: of muinlt!nunce and 
"'inter coats pru\'lded. 

~6.10The Company shall, during cnch year of the collective agreement, pay the 
sum of eight hundred dollars ($800.00) into a trust fund to be 
established by the local union, to be used for the benefit of the 
IJ:lrgnining unit 

~6. ll1'he Company ugrces to pay 11 IK:venty ·five cent ($0.75) ~r hour night 
shaft premium between the hourn of 11·00 p m. and 7 :00 a m 
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26. 12Bmployee DiacoiUlt Pri~CN 
The Company fihaU, for so long as any brand or corpomte pohcy 
regordim~ employee dascount privileges remains in effect, contmue to 
accept and procc>~.'l employee requests for such pnvllcges so as 1.0 
faciht.lltc employee access to sumc 

26.13L•bour Maaaacemeot lleetblp 
On request of either party the Company and Union wul meet nt lc:a~t 
once a month for the: purpose of dascu!l:ung tssues relntmg to the 
workplace which aift:ct the parties or any employee bound by tlus 
.1greement. 

26 l4New Clualflcatlozaa 
When a new ci!Uisaficallon ifl created the Company may nsstgn un 
employee to such job for a period not to cxct:t:d th1rty (301 c:nlendur days. 

It shall be the rcspomnbtbty of the Company to estnblish a wuge rate and 
clas:ufication for such ll nc<A' job within twenty (201 r.ulcndar days of 
commencement of the new JOb. The Company agn:c:s to dascu:ss with the 
commattcc iL<~ rationale for the mte at c:stabhshcs for the new 
classification. If the Company und the Union fnil to agree on the new rotc 
or u c laK:Iification for :tuch new position, u policy gric:vancc may bt: fded 
by the Union. 

The urbatrator will have uuthority to set the new wabte mte nnd gr.tnt any 
retroactive WUJ':C increases to the date work commenced in the 
classification. Vacancies witlun new cL!.!l!lifications shall be posted \\ithin 
thirty (30) calendar days of startup, and experience gained us u result of 
a tempomry assignment will nut be considered as qualification for the 
posting. The poRtin~ wall be filled in accordance wiU1 Ute jub posting 
provisions of ~he Collcctiw Agr..-cmcnt. 

2n l5Taclmolol(k:u Chanp 
1'cchnologic.JI change is defined as r1 substantial change in technology to 
the process, equipment or methods of operation that differs significantly 
from tlaoliC pre•·iously \ltilizcd by the Company 

Under such circumstances the Company will provide sixty (60) calendar 
days notice to the Union of such change. 

Any full tim1: employt.-c who is displaced us 11 direct rc:!iU{t of a 
technological change ~Aill be cli~ble for retrnining to equip the employre 
to operate the new equipment. provided the employee hus the ability to 
learn to opcrutc U1c new equipment. If such training is reasonably 
practical, it will be proVIded for by the Company without cost to the 
employee. 
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If nn employee is displ3ced as po:r the above ond such tmuung i:<~ not 
reaMnHbly prnctic3l, the employee will have the right to di:<~place JUnior 
employee!! pursuant to the layoff provisions of this Collective Agreement 

26.16 Paid EduCIItiou Lean 
The Company agrC(!s to pay into a special fund two cents (0 .02~1 per 
hour per full time employee for all full time hours worked for the purpose 
of providing paid education leave. Suid puid education leave will be for 
the purpose of upgrading the <!mployel!'t skills in all o.!tpc:cta of trade 
union function!!. 

Such monic!! will be paid on a quarterly basis into n truHt fund 
cstabli!lhed by the Natiomtl Union, UNIFOR, nnd sent by the Company to 
the following addrcs:~: 

UNIFOR Paid Education IA:ave Program 
UNIFOR-Canada 
205 Placer Court 
Willmvdule, ON M2H 3HIJ. 

Members of the bur-gaining unit ~~elccr..:d by the union to attend such 
ca ursc!l shall be gmnted u leave of absence in accordance "~~<ith the 
prov1sions of Article 12.03. 

26. I 7 Within thirty (30) dnyn of hiring ear.h new employee will be provided with 
n umform. D.umngcd and uniforms which need to be replaced, will be 
repaired or replaced within thirty (30} days. 

26.18 Lea.d hands will not recommend discipline for employees. 

ARTICLE 27 - HOURS OF WORK AND OVERTIME 

27.01 It is hcrr:by expn:s!lly understood and agreed that the provisions of this 
Article .!7 arc for lhr! purposes of computing overtime and shall n ot be 
constmcrl to be n guarantee of or limitation upon the hours of work to be 
done per clay or per week or othcrwi~~e, not n !,'llarantcc of working 
schedules. 

27.02The nonnnl work week for nil full time employees shall consist or forty 
(40) hours worked, exclusive of lunch periods, comprised of eight (8) 
hours of work per day in live (5) da~ per week. The Company shalt usc 
its best efforts to urrungc schedules so that such employee '.~.ill have two 
(2) consct:utive days off during each work week. 

27.03 It is recognized that the Compnny will from time to time require 
employees to perform overtime work. AU overtime work will be on u 
voluntary basi11 according to seninrity. 
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27.04 Overtime ttt the rate of one und one-half (1-1/2) time:<~ the employee's 
strttight time hourly rate of pay exclusive of premium" shall be paid for 
hours worked in Cllre~<s of eight {8) hours of work per day. 

27 05 There sh:1ll be one hulf (Y..) hour unpaid lunch breuk in each working day 
at a time or times to be designated by the Company. 

27.061n no case !!hall there be duplication or pyrnmiding of O\'crtime or any 
other premium compensation 

27 .07MiDJ.mum ReportUJc AllowaDce 
(aj An employee, who proper!~· reports for work ns scht:duled, s~ulil be 

entitled to work his shift up to a maximum of four (4)hours or be 
paid equivalent pay at his >~traight time hourly rnte unk">-o; the 
Company hus notified the employee in advance not to report to 
work. 

(bJ Thi!l mmtmum reporting allowance docs not apply wh•m the 
employ!!\: report.'i for work but there ill n o work for him to do 
because of circum!ltonccs bcyond the control of the Company 

icl When an employee hns not been worlong bccll\ISC of !lines.-., lcu.ve 
uf absence or uny other cause!\, it shall be h1s responsllllhty to 
arrange '.l.'ith the Co mpany for his n:tum to work prior tD his 
iutcnded date of return, and if the cmployec fnils to do m h e shuU 
not be entitled ro the reporting allowance as herein provided 

tdl It ill the employee's duty to keep the Company informed of h is/ her 
correct address and telephone number, and the Company will not 
be hnble for any payment hr.rcundcr unless arrangement.:; have 
been 110 made. 

2.7 .08 Call Back AlloWIUice 
An employee who hn'J le(t the Hotel uft.er the completion of his regular 
shift and is called back to work shall receive a minimum o f four 141 hours 
pay at his straight time hourly rar..: or the rate for the hours actua lly 
work, together with uny upplicablc overtime premium, whichever is 
greater. 

It is understood that this provision shall not apply in the case of an 
employee i:<~ required to work within a period prior to the commen~-cmcnt 
of his regular shift, but he shall be appropriately compcnsnted. 

27.09{11} The Company will post shift schedules nt least SC\'enty-two (72) 
hours in advance except in circumstonet:s bcyon<J the control uf 
the Company. In the event of a change to the scheduled uft.cr 
postin~, the Company will advise the employee of such change. 

Schedules to be posted on Wednesday each week . 
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Ill) Any rcu:wnablc request by cmployecll for n mutual switch of 
scheduled shill:s must be submitted for npproval to the 
Department llcud or Supervisor at least twenty-four (24} hours 
prior to the requested change lt is understood thal such chunge 
shall not result tn an ovemme payment or other premium 
compcn!llltion. 

27 10 Employees will be entitled to one (1) rtftcen (15) nunule rest pcnod for 
each complcletl one hulf fl/2) sluft of four (4) hours' duration at a time 
detennincd by the Company and consistent with cfficu:nt operations. 

The tlme for the rest period wUI be calculnteri commencing when the 
cmp!oyL"C leaves his work station. 

2"f 11 Dcpartmentul !leniurity applies to entitlement to available days off and 
slnfi preference on a\•ailablc sh1fi.'l subject to the Compony being aulc to 
mainlnin 11 quuhficd und effiL"tcnt work force !.cad Hands wtll be 
scheduled accordinR to their departmental seniority 

27 12 Tite Company shall usc its bc!ll efforts to arrange schedules so that 
employees will not have lO work six (b) days 1n a seven (7) consecutive 
day period. 

27 13,\ny employee who Y.-orks a ~tixth {61 or seventh (7) d~ty tn n row in a seven 
171 r.lay period shall be paid time unci one half (1/2) his or her regular 
hourly rotc for all hours so worked. 

27 14 Wherever possible, shift schedule.'! will be arranged to g~vc employees 
sixteen (16) hours between shifts. In the event an employee is required to 
work a shift which commences less than nine (9) hours before the end of 
his or her lust shift, the employee affected shnll be entitled to a premium 
of one dollar ($1 00) per hour for the first hour (4) hours worked m such 
next shift. Providin..:. however, such premium shall not npply in the event 
such !thort time between such shifts is at the employee's request and 
provided further that there shall be no pyramiding of such premium with 
overtime or other premium mtcs under the collective agreement. 

27. I;:; Sh1ft schedules in existence as of .lnnunJ)· 16, 1991, !!hall remain in 
dTect for the term of the collective ugrc!."ment. Rcprescnbltlves of the 
Company and the Union 11hall meet at least bi -monthly to discu11s 
matters of mutunl interest and !lhift scheduling in the llotcl. If openings 
on schedules become available or new ~tlufts bt.-comc avuilnblc, cmpioyecs 
willlJe assigned on the bnsis of Amcle 27.11 . 

ARTICLE 28 -PROBATIONARY EMPLOYEES 

28.01 Notes: 
1. Probationary Rate • TI1c parties agree to a probationacy st.arting 

rate 
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Thts starting rale Wtllmcreasc durin!( the tcrrn of the Colk-ct.ve 

Agreement in acc:ordunec wtth the following formula~ 

l'robfttioi'UlrJ employee!! "~A.-il l re.:civc u lesser amount th110 sh•twn m 
Schedule but the differential will never be greater thRn ont dollar 
($1 00) , 

An employee who work.'l one (1) full shift or mure in 11 h1glwr r.tted 
job classtficatton shall be paid the higher mte for all h~:~urs so 
worked. 

ARTICLE 29 -VACATIONS 

::!9 01 Full time seniority cmpk1yccs shall be enlltlt:d to an annual vnc..llon 111 

accordance with the follo'IA.;ng: 

(aJ 

(b) 

(c) 

(d) 

(c) 

For eligible employee!' who huvc completed one (II year of service 
o r more but Jess thnn fh·c (5) yt:lus of service, two (2) weeks 
v.u:ation with four percent (4%) of gross pay 

For eligible employc!:S who have completed five {5) years of scrv1ee 
or more, three (3) weeks vacation wtth six percent (6%) of groRS 
pay. 

For eligible employees who have completed ten ( 10) years of service 
or more, four (4) weeks vacation with eight percent (8%1 of gross 
pay. 

For eligible employees who have completed twenty (20) yt!llrs of 
scrJice or more, five (5) weeks vocation with ten percent (lO".i.) of 
gross pay. 

For eligible employees who hnve completL"<I •wenly-five (25) years of 
scr\ice, six (6) weeks vacation with l\1>-clve percent (1'2%} of gross 
pay. 

29.02 For the purposes of determining the vacation to which an eligible 
employee is entitled, the unniversacy date of his employment will apply. 

29 03 Vacation shall be gmntcd w1thin len ( 1 0) months following the eligible 
employee's anniversary date of employment. 

29.04 A vacation list will be available for vacation time on January 15th of 
each ye:tr for each and evecy employee. 

29 05Vacation credits shall not be accumulated from one year to the next. 
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29.06Thc Company will no longer provide vacation puy on a separate cheque, 
unless it is requested in writing any time u vucution payout is bcin~~: 
procc!!sc:d. 

ARTICLE 30 • STATUTORY HOLIDAYS 

JO.Olt\n active full time seniority employee will be: compensated for time lost 
as a result of one of the following statutory holidays being observed on 
hi:t regularly scht.-duled work day Compensation shall be a sum 
equivalent of hi:~ straight time hourly rate for the number of straight time 
hour!! of work in his normal day, provided he complies with the 
qualifications hereinafter set forth 

The statutnry holidays are 

New Year's Day 
Fnmily Day ~Effective December Jot, 20 11) 
Good Fndny 
Victoria Day 
Canada Day 
C1vic Day (I" Monday in August) 
Labour Day 
Thanksgiving Day 
Remembrance Day 
Chri:~tma11 Day 
Boxing Day 
One PPU Day 

JO 02 Where an employee works on u statutory hohday, he shnU be pnid his 
wages at his time ami one hstlf for each hour he works ttnd he shall also 
be paid ln11 sl..tlutory holirioy pay \1.1thout having to take a hcu day 

30.03ln order to quahfy for payment on a :<>tntutory hobday as pmv1dr.d for in 
30 0 I, the ehg1ble employee mu:~t work his scheduled sh11l on the day 
immediately following tht: hohduy, unless the employee RUbmits a 
legitimate reason for their absence . 

30 04 An otherwise eligible employee who 1:~ scheduled to work on one o f the 
designated hohdnys but docs not report for work and \I."Ork as scheduled 
shall forfeit his holiday pay for that particular day, unless the employee 
11Ubmit:~ a legitimate reason for their absence 

30.051n the event that one or more of tl1e aforementioned 11tatutory hohdnys 
occurs during the eligible employee 's vacation, he shall be paid for the 
st.ntutory holiday in addition to his \"acation pay. 

30 06 For the purpo11cs of thi:. Schedule, active when applied In an employee 
means 11n cmployc:c who is not absent from work for any renl\On dunng 
the period imrncdiatr.ly prior to or immedia tely following the Ktatutory 
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holiday other than an employee who iK on vucution or on u scheduled duy 
off. Unles:o~ the employee submits a legitimate reason for their obsc·ncc. 

30.07 When a holiday falls on un employees day off, he\shc will be: cntttled to 
tnke an additional dny off, prior to or after their scheduled duys off, !9ven 
thut no overllmc payment wtU be made due to this change. 

ARTICLE 31 - BEREAVEIIIEIIT LEAVE, HEALTH AND 
WELFARE, PENSION AND JURY DUTY 

.)l ,OJBereavement Leave 
When r.1ther the current spouse, parent, cluld, brother, si:~ter, molher-in­
law or fnthcr-m-law, grandparent or grandcluldren of u st:ninrity 
employee d1cs, that employee on request wtll be excused for u perind not 
to cxceec.l three ~ 31 consecutive days (or such fewer dnyH us the employee 
m ay bc absent) . 

An eligible employee shall be entitled to one (1) day off in the event of the 
death of that employees brother-in-law or sister-in-law. 

In any event, the eligible employee shu II not be entitled to receive any pay 
hereunder for uny day upon which he would not othcnA:isc hn\'C been 
scheduled to work for the Company. Payment will be based upon the 
employees strui~ht time hourly rate exclusive of premiums. 

Part time employees to be incluciL-d in br:rcavcment leave. 

Common luw relationships to spousr, parent and child. 

Samc·SCJt partner rclationslups tu spouse, pnrcnt and child. 

J 1 02 Health IUlcl Wclfue 
The employer will cover 80o/o of the cost of the premiums for the f,,nowing 
group benefits. The employees "ill ~·over 200/, of the monthly cost 
through payroll deductions with bcnr.fi• coverage's to be effcctivc tltc 101 

dny of the month following the: attainment of full time sf"niority. 

1. Life und .'\ceidental Ucath und Dismembcnnent 
$35 ,000.00. Thirty-live thousand dollar:~ 

:!. I::xtended llealtlt Cure Iknefits a 11 folloWR: 
(a) Dental - annual plan maximum - $1,500.00 per person. 

Effective .January 1", 2012 tncrease to $1,600.00 per person. 
ODA fee guide • one year in arrears. l<:ndodontlc and 
periodontics coverage at fifty percent (50".0.). Recall 
examinations - every nine months. Dependent children · to 
age 21 or to age 25 1f a fuU time studenL 
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{b) Prescription Drug Plan - Four dollar [$4.00) co-pay per 
prescription including product sclt."Ction (generic}. 

(c) The fol!o'l.ing listed scrvict::s at the nile of eighty percent 
{!lO%) of eligible expense, 'l.ith maximums to apply where 
applicable: 

- nursing services (pcrfornu:d by registered graduate nurse); 
- profcssionnl ambul;mce services; 
- X-ruy, radium, and rudioacth·e isntopes treatment; 

oxygen and its udminintration; 
- blood nnd blond tr.msfu-.iuns; 
- prosthetic bra!\, splintR, trusses, brnccR, crutches if not, 

covered by OUIP; 
- orthopedtc shoes • mnximum $400 00 per year, 
- Kurgical stncktngs- up to two pu1rs pt:r year 
- hearing 111ds • to a rna:~;tmum of :HOO 00 in any four 

consecutive years; 
- bundle chiro, physin and mnssage therapy to a maximum 
of $1,000 00 per yc:-.tr effective Murch I, 2008. 

• chiropractor, ostt.-opath, naturopath, podiatrist, speech 
therapist, psychologist maximum payment $250.00 per 
twelve ctlnReeutive month penod, nfter C1lmpletion of OHIP 
coverage 

(d) V'ISion Care - $150.00 dunng nny period ~f twenty-four (24) 
conRCeutive monthR. 

{t·l Seml'l'nunte Uospitali.-uliun • covcra~~:c to u mwnmum uf 
$135 00 per day 

{:l} Weekly Indemnity Benefits 
Sixty percr!nt (60"A.) of weekly wages bused on a fortv hour week, 
not to exceed, four hundred dollars ($400.00) efft."CUve December 
1"', 2011, maximum per week, fnr up to sutteen (lbj wcekll 
1nrbscquent to UIC maximum benefit period (plan to also provide 
covernge in firnt two week.-. with no waitinp; period in the event of 
accident or hospitulization and with coverage after the fifth day of 
illne11s). 

3l.O:lThe Company shall hnve the right to change insurance carriers, provided 
equivalent or better coverage is maintained. If the currier is changed then 
the Com puny shall provide to the union a copy of the new policy. 

31.04 Whenever a full time scnioril}· employee is absent from work on account 
of nn illness or injury for which the employee is in receipt of 
compensation under either the Workers Compensation Act of Ontario or 
the Weekly Indemnity Plan inc:luciing Unemployment Insurance Dcnefits 
as therein provided, the Compnny will continue to pay the prcmmms for 
the benefits provided in this Article fur such eligible emplnyee!l for the 
first nine (9) months of !luch absence. 
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31.05Where full time seniority employees hnvr: their huurs reduced below 
twenty-four {24) in a week through no fault of their own, the Company 
will continue to pay the premiums for the bcnefit11 provided for in this 
Article for such employees for n mllllimum of six (6) month11. 

31 .06It is underntood thut in the c:vcnt of nuy dispute as to the bc•nefit 
coverage provided, the tcnns of the policy shnll govern. 

No changes to the sutd puhcv !<hall reduce the coverage ·s provide ·1 for 
herein. 

Revi!IC:d tenns for benefit coverage's shall became efft.-ctivc December l, 
2007. Any tnl.-:"ense in benefits apply to employees on layoff, leave uf 
nhsence or on sicknes.'l or acctdent only upun their retum to \\"Ork. 

31 07 Peaalou 
The Company's pension contribution shnll be forty cents ($0.40) per hour 
worked by each full time seniority employee 

31.08 Jury Duty 
If n full time seniority employee is called for jury duty, the Company 
u~es to make up the difference between the amount of compensation 
received for jury duty and what the employee would have enmed hnd he 
reported for work nnd worked his scht.-duled ahift for the day involved. 

Exclusive of rtny overtime compcn~~ntion. The elij!ible employee- '~.ill 
furnish proof of JUry service and pnymcnt of the amount rt."Ceived 
therefore. 11mtwty employees will he compensated ut n mtc of fifteen 
dollars (S 15.00) per hour. 

31 .09 Part time employees to get $10,000 life inl<tm:mce, 

ARTICLE 33 - LETTERS OF UNDERSTANDING 

33 ll 1 The parties c:.),-pret>sly agree th..tt the letter.; of undenrtunding foUowing 
the collective agreement :thnll fonn part of this R!sreernent. 

ARTICLE 34- DURATION 

:14.01 Except as other'o\ise 11pccifically provided in this Collective Agn:emcmt, all 
umendrnent.<t to the Agreement nrc effective ns of the date of this 
:\grecrncnt. Titis Agreement shull remain in full force und effect nnd shall 
not be rc·openablc, save and except us oUtcrwise h<:rcin expressly 
provided until the 31"' day of 1\tny, 2017und shall continue automatically 
thereafter during annual periods of one (1) year each, unless either party 
notifies the other party in writing as provided in Article 34.02 hereof of 
its desire to negotiate amendments to thi!l Agreement. 

34 .02 Notice that amendments are required shaU only be given during 
the period of not more than three: (3} months und not less than one (I} 
month prior to the 31" day of Mny, 2017 or similar periods thcn:after . 

:1:1 · 



If notice of deaire to amend this Agreement is given by either party in 
accordance with the foregoing, the other party agrees to meet for the 
purposes of negotiations, and this Agreement shall remain in effect until 
the new Agreement has been negotiated and signed or until the date 
upon which the Union may call a legal strike purauant to the Labour 
Relations Act of Ontario, whichever is later. 

AGREED THIS _s-~'-DAY OF fJfA"j4./ , 20.1!1 

WATERFROIIT WDIDSOR un::R~ITS LOCAL 195 

~- ~o..fd_~~~ 
~. ¢1A4. =E:~ 

Ur:rlE 
/t1 ;.JJ 1.(~ 
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SCHEDULE A - PAY SCALE 

Classification 3l·M•J·l4 

POUO:ERIIfG 
Maintenance 1 
Maintenance 2 

GUEST 81!\RVJCE 
Desk Clerk 
Reaervntionist 
Switchboard 
Bell PcT!IOn 

BQAKFMT 
Breakfast Attendant 

HOUSEKJ:EPUIG 
Laundry Attendant 
House Attendant 
Room Attendant 
Runner 
Linen Room Attendant 
l.aundry Attendant Lead llnnd 

STEWARDING 
Stcwanl N 1 
Steward 112 

:W.70 
:J0.70 

l6.<J7 
16.4'7 
l6.<J'7 
1~.50 

1~.75 

)<J.96 
14.96 
14.96 
1<J.96 
14.96 
16.08 

14.78 
12.50 

LETTER OF UNDERSTANDING t# 1 - RE: WAGE RATE 

This wall con fimt the parhes B!lft:ement that where Rn employee covered by this 
Agreement is presently receiving 11 wage mte an excess of thut provided for by 
this Agreement for h is or her r.la!~.'>ification, such employees wnge rate 11ha ll not 
\><! reduced through the signing of this Agreement while such en\ployee 
continues to be employed in such classification. 

LETTER OF UNDERSTANDING #2 - RE: HOUSEKEEPING 
DEPARTMENT HOURS OF WORK 

In the course of negotiations, lhe ten (lOI most senior full time room attendants 
in the housekeeping department as nt December 1, 2007, expressed concern 
over the Hotel chnnging their days off. 
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Currently, some or ilic employees have their days ofT on Saturday and Sunday 
while the remainder h..·lVe Sunday uml Monday as their days ofT. 

The employees involved recognize that the level of the Hotels business may 
require that n revised v.:ork schedule may have to be implementL-d, but thL'Y 
wnnted to hove the option of either working the m."\\' schedule or working n 
reduced work week and retaining Saturday aud Sunday or Sunday and 
Monday, whichever ifl upplicable, Ul4 tinu: off from work in addition tD the days 
ofT shown in any new schedule. 

To resolve this issue, the Hotel und the Union agreed that 1f it became 
neces!l:lry to change the work schedule: and thereby change the scht:duled days 
ofT for the lO mo!lt scmor full time rnom attendants in the housekeeping 
department who~c currcnl days off nrc l!ither Saturday and Sunday or Sunday 
•md Monday, whichcver is upplicuble, the Hotel ~o~.'ill ndvi!le uny aiT!~cted 
cmployL"C in advance of implementing the schedule. 

''"Y ullcctcrl employee wall advise the dc:pnrtmcnt head in writing not less than 
forty·eighl (48 )hours nfier he or she has been so advised of the: new schedule 
or be scheduled ofT wurk un his or her existing dnys off, being either Saturday 
nnd Sunday or Sunday and Monday, whichever IS npplicahlc. 

If the affected employee advises thc department hcnd tlull he: or she prcfcr!l to 
be off work un hiM or her existing days o fT on either Saturduy and Sunday or 
Sundav and :lltonduy, wh1chcvcr 1s apphcable, then he or she will not be 
scheduled tu work on those days ns well as the dnys nhown in the nL"W 
!l(:hcdulc, and he or 11he wsll only be S<"lu:rlulcd to work the halnnL"e nf th e 
M:ht.-dulcd d<tys of work ns shown on Ute new !1Chedule 

If thr nffrctcd cmplny"c does not ndv1~ the rlcpartnwnt head of lu!l or ht:r 
chotec within the lime period hc:rcin mdicutcd. he or she will be deemed tD ha ve 
ngrcerl to work the new schedule on the work duy" inclJCIIted therein 

Once the employee chooses or is deemed tn have ogrecd to the new schedule a:; 
h erein prov1ded, that choice shall remain in c:lfcct during the period of the n~ 
schedule and cannot be changed except by mutual a~:rccmcnt. 

The Hotel further ugreeH that the balance of the full time room attenduntll will 
be entitled to request weekends ofT from time tn time without :IUch time niT 
being hdd a~ninst such employee. 

With n : llpt.'Ct to sehcduling of part time roum atlendont!l, the Hotel agrees that 
the 11ix most s1:nior part time room ottcndant.'l will be oiTer••d twenty-four (24) 
honr!l work in each week prior to avoilahle shifl'l being offered to other part 
time employees. 

t\11 purl time employees will have the opportunity of requesting weekends off 
from time to time with avnilnblc time off ho:ing grunted m accordanL-c w1th 
senionty, wtthout such lime ofT being held ngainst such employee. 
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All of the fore~~:oing is subject to the Hotel being able to have available qualified 
employees to perform in the housekeeping department the work on Saturday, 
Sunday or Monday If the hou:l would not be nble to do so by grunting any of 
those days as time ofT work from any new ~r.hedule ns herein providL-rl, the 
Hotel shuU notify the Union and shall ITU.Ike every n:asonablc effort to attempt 
to accommodate the employt:es request within n reasonable period of tim'· 

LETTER OF UNDERSTANDING f3 RE: 
REPRESENTATION FUXD 

The Cumpany will pay monthly iniJl n special fund two cents (0.0 U) per hour 
per employee for all compensated hours to the Lucnl Union . 

For the purpose of rcpre11ent.ation 111 areas of W.S.I B ., E.f, C .l' P, d1~abihty 
and health and welfare benefits. 

In addition, this fund will be used to provide scholai'Bhips to the chtldrcn or our 
members of the local. 

LETTER OF UNDERSTANDING 14- RE: ADDITIONAL 
IT ElliS 

• Lltundry - present seniority people Wlll he allowed to work the dny 
sh1ft Monday through Friday accordmg to scmority 1f shtfts arc 
nvu1luble. 

LETTER OF URDERSTAJIDING fl5 - RE: INVESTMENT & 
REBRAJIDDIG 

The Compuny recognizes that the hotel re•tnircs u multi million dollar capital 
ln\-e!ltmcnt made to ullo,.. for flltUrr. growth :md RU<:cess of the hutcl. 

The Company nlso re<::ogmzcs that an intcmationally recognized brand i" nccdecl to 
further dri'l'e sales und prmnotc customer loynlty within the market 

The Company commits to ~:llung tins mvr.stmcnt ami rc:bran<ling the hoed 'Nlthm I 
ye.ur . 
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